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I—Mreeto-aucnnmmmHbI (MOAYJIs1) B CTPYKTYpe 00pa3oBaTeibHO MPOrpaMMbl

Jucnumuaa 51.B.JIB.01.01 «KoHpuKTONOTHS» OTHOCUTCS K AMCHHUILTHHAM (MOIYIISIM)
o BeiOopy 1 (JIB.1) wactu, popMupyemoii yaacTHHKaMH 00pa30BaTe/IbHBIX OTHOIICHHH Bioka
1 Moamynst oGpa3oBarenbHOM MporpamMmbl Mo NpoduiIsaM «AHMIHHCKUI S3bIK» U «Kutaiickuit
S3bIK» B COCTaBe y4eOHOro IuraHa oOpazoBaTenbHOM mporpammbl 44.03.05 ITlemaroruueckoe
obpazoBanue ( ¢ AByMs PO HIISIMU TOATOTOBKH ), OuHast (hopma 0OydeHHs

Juctummaa usydaercs B 7 cemectpe. OcBoeHue muciuruiHbl «KoH(IUKTONIOTHS
ABJIAETCS HEOOXOJUMON OCHOBOM NMPOXO0KJIEHUS MPOU3BOACTBEHHON NMPAKTUKH, MOATOTOBKH K
cllaue U clauy rocyAapCTBEHHOr0 dK3aMeHa.

2. Heab ocBOeHHS IUCHUILUIMHBI (MOAyJisi): (OpPMHpPOBAHHE Yy CTYACHTOB
LEJIOCTHOTO TPEJCTABICHUS O COBPEMEHHONW TEOpUUM M MPAKTUKE H3YYEHUS KOH(QIHUKTOB,
HABBIKOB TPO(ECCHOHATBHOTO TIOBEACHHUS B KOH(DIMKTHBIX CHUTYallUsIX M PETYIHPOBAHUS
KOH(JIUKTOB,

Nzydenne nucuurmnabl «KOHMIMKTOIOTHS» CIOCOOCTBYET PEIICHHUIO CISAYIONINX 3a1ad
npohecCuOHaNBHOM NeSTebHOCTH:

- W3YyYUTh TEOPETUYCCKUE OCHOBHI KOH(JIMKTA, 3aKOHOMEPHOCTH €r0 BO3HHUKHOBCHUS W
MPOTEKAHUS;

- 03HAaKOMUTH C OCHOBHBIMH HAIPABICHUSIMU Pa3BUTHsI KOH(DIUKTOIOTHYECKON HAYKH;

- I0Ka3aTh MHOT0O0Opa3ue KOH(IUKTOB, NX ECTECTBEHHYIO HEN30€KHOCTh;

- copMupoOBaTh yMEHUE MPUHUMATH YIIPABICHYCCKUE PEIICHHUS B HECTAHAAPTHBIX CUTYAIIUSX;

- IOMOYb OBIIAJETh TEXHOJOTUSIMHU PETYIUPOBAHUS KOH(PIUKTOB.

3. TpeGoBaHus K pe3yJibTaTaM OCBOCHHS TUCHUILINHBI(MOAYJIS).

[Ipouecc wu3y4yeHWs OUCHUILUIMHBI HampaBieH Ha (opMHpoBaHHE U  pa3BUTHE
KOMIIETEHIIMI:
— VYK-3. CnocobeH ocymecTBIsATh COLUAIbHOE B3aUMOJIEHCTBUE U PEAIN30BbIBATh CBOIO
pOJIb B KOMaH/JIE;
—  VYK-5. Cnocoben BoCIpHHUMATh MEXKYITYpHOE pa3HOOOpa3ue o0IIecTBa B COIHATBLHO-
HUCTOPUYECKOM, ITUYECKOM U (pritocohckoM acmeKTax;
— TIK-2. CniocobeH oCcyIIecTBIATh LIeJeHANPABICHHYIO BOCIIUTATEIbHYIO JESTENbHOCTb.

B pe3ynbraTe 0CBOGHUS TUCHUITITMHBI (MOTYJIs1) 00yUaIOIIMHACS TOJIKEH:
3HATh:
— - mIpaBujia paboThl B KOMaH/IE;
— - npaBuiia 3QPEKTUBHOTO PEYEBOTO U COLIMATIBLHOTO B3aUMOIEHCTBUS
- OCHOBHbIE 3aKOHOMEPHOCTHU B3aUMO/ICHCTBUS YeI0BEKa U 00IIEeCTBa;
- IBUXKYIIIUE CUJIBI U OCHOBHBIE 3aKOHOMEPHOCTH UCTOPUKO-KYJIbTYPHOI'O Pa3BUTHUS
4eJI0BeKa U O0LIeCTBa.
- 0a30BbI€ HayYHbIE IICUXOJOTUYECKUE MOHATHUS 10 ICUXOJIOTMH KOH(DIIUKTA;
- IpUPOY M PYHKIIUHU KOH(DIMKTA, a TAKKE MEXaHU3MbI KOH(OIMKTHOTO
B3aMMO/ICUCTBHS,
- OCHOBHBIE CIIOCOOBI MPEOTBPAIIECHUS U YIIPaBIeHUS KOH(DIUKTaMHU;
yMeThb:
- paboTaTh B KOMaH/IE;
- HCII0JIb30BAaTh MPUEMBI U CTIOCOOBI 3(h(PEKTUBHOTO PEUEBOTO U COL[HAIBHOTO
B3aMMOJEICTBUSA
- KOHCTPYKTHBHO B3aUMO/IEHCTBOBAThH C OKPYKAIOLIUMU C YUETOM MX COLIMOKYJIBTYPHBIX



0COOEHHOCTEN B LEIISAX YCIEUTHOTO BBIITOJHEHNU IPOPECCUOHATIBHBIX 3aja4 U
COLMAIIBHOW UHTETPALIUH.

- ONpeAENATh CBOM JeMCTBUSA U IeHCTBUS IapTHEpa, KOTOPbIE CIIOCOOCTBOBAIIN HIIU
IPENSITCTBOBAIM NPOYKTUBHOMY B3aUMOJEUCTBHUIO.

- aHAJIM3UPOBATh KOH(MDIMKTHYIO CUTYaLUIO;

- OTIPECIATh BO3MOYKHBIE TICUXO0JIOTMYECKHE TPUYMHBI KOH(IMKTHON CUTYaIlHH;

- OLIeHUBaTh 3()(PEKTUBHOCTD MOBEJECHUS YYACTHUKOB KOH(MIMKTA C TOUKH 3pEHHUS
KOHCTPYKTUBHOTO pa3perieHus: KOH(INKTa;

- IPOrHO3UPOBATh BO3MOKHBIE BAPUAHThI KOHCTPYKTHUBHOI'O BBIXO/A U3 KOH(JIMKTHON
CUTYalluu;

BJIAJETh:

- TUAEPCKUMHU KaueCTBaMHU U YMEHUSIMU

- IpyeMamMu U criocodamu 3(p(PEeKTUBHOTO PEYEBOI0 M COLIMATIBHOTO B3aUMOACHCTBUS

- HaBBIKAMHM OCYIIECTBJICHHUS CO3HATEIBHOTO BBIOOpPA IIEHHOCTHBIX OPHEHTHPOB H
IPaXXAAHCKOW MO3ULIUU

-HaBbIKAMM OKAa3aHUS KOHCYJIbTAaTHMBHOW IOMOIIM B NPEIYNPEXKIECHUU U pa3pelieHUuU
KOH(IMKTHBIX CUTYAIMH, CBI3aHHBIX C 00YJarOIUMHCS

4. O6masi TPyA0€eMKOCTh JUCHUILIMHBI (MOAYJIs1) COCTABJIsIET 2 3a4eTHbIE eIMHUIIbI
(108 gacoB).

5. OcHoBHbIE pa3esbl JUCUUILIHHBI (MOXYJIA):

Paznen 1. BBenenue B KOH(QIMKTOJIOTHIO.

[Ipenmer kKoHIMKTOMOTHH. 33291 ¥ METOIbI KOH(IUKTONIOTHH. TeopeTuko-
METOA0JIOTHYeCKHE OCHOBBI KOH(puKTOI0ruu. KoHaukTOM0rHA B CICTeMe HayK.
CoBpeMeHHBIE TPOOIIEMBI Pa3BUTHS KOH(PIMKTOIOTHH.

Paznen 2. XapakTepucTuka KOHQJIMKTA KaK COUMAJIBLHOI0 (peHOMEHA

[TonaTne KOH(MIMKTA, €TO CYITHOCTh U CTPYKTYpa. HeoOxonmumebie 1 1ocTaTOYHbIE
yCII0BUS BOBHUKHOBEHUS KOH(MKTa. CyOBeKThl KOH(IUKTA U UX XapakTepucTuka. [lpeamer
KOH(IIMKTa, 00pa3 KOH(DIUKTHON CUTYyalluy, MOTUBBI KOH(MIMKTA U MO3UIMHA KOHPINKTYIOIIUX
CTOPOH U UX poJjb B aHau3e KoHpaukTa. Knaccupukanus KoHQIMKTOB U IPUUNHBI
KoH(uMKTOB. [Tprunaa n koH(IMKTHAS cuTyanus. TUIbl KOHQIUKTHRIX cuTyauui. /lnHaMuka
KOH(IIMKTA. DTansl U Gpa3sl KOHPIUKTA.

Pa3nea 3. Ilcuxonorus koHdaukTa

Teopuu noBeaeHUs: TMYHOCTU B KOHPIIUKTE Moieny noBeIeHHs! IMYHOCTH B
KOH(IMKTHOM B3aUMOJICHCTBUH U UX XapakTepucTuka. CTpaTeruu moBeIeHUs JUYHOCTH B
KoHuuKTe. /IByxmepHast Mosienb Tomaca—KuiiiMeHa cTpaTeruu oBeieHus B KOH(IIMKTE.
Tunsl KOHGIUKTHBIX TMYHOCTEH. Teopus akuenTyauuu xapakrepon: K. Jleonrapz, A. E. JInuko
u J1p. KoHQIMKTHAs TUYHOCTH AEMOHCTPATUBHOTO U pUTHIAHOTO THUMA. KOH(pIMKTHAS THYHOCTD
HEYIPaBJISIEMOr0 U CBEPXTOUHOT0 TUIa. KOHQIUKTHASI TUYHOCTh «OECKOH(INKTHOIO» TUIIA.

Pa3nea 4. Texnosiorun 3pGpeKTHBHOIO 001IEHUA ¥ PALIHOHATBHOIO IIOBE/ICHUS B
KOH(VINKTE

[Tonsatue TexHonoruit 3pPeKTUBHOrO OOLIEHNS U UX pa3HOBUIHOCTH. OOIEHHE KaK
OCHOBHOM 3JIEMEHT B KOH(DJIUKTHOM B3auMoieicTBUU. KOMMYHUKaTUBHBIN, HHTEPAKTUBHBIN U
NEepUENTUBHBIM aCMEKThI OOLEHHS U UX (GYHKLIUHU B KOH(pIMKTE. JlocTHRKEeHNe
B3aMMOIIOHMMAaHHUSI, KOHCTPYKTUBHOTO B3aUMOJIEUCTBUS U HMIAaTHH B 001eHuu. [Tonstue
TEXHOJIOTUI pallMoOHAILHOTO NoBeAeHUs B KOH(muKTe. [IpaBuia u KoeKchl MOBECHHS B
KOH(IMKTHOM B3aMOJICHCTBHUH.

7. ABTOpBI: cTapiivii npenojgaBaresb kadeapsl ncuxonorun Cannos A.A,
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3aB. kadeapoi MCUXoIOTUH JleuneBa M.I., xau.
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