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1. MACIIOPT PABOYEM ITPOT'PAMMBI JIUCIUILIVHBI

1.1 MecTo TMCHMIUIMHBI (MOYJis1) B CTPYKTYpe 00pa3oBaTeibHOIi MPOrpaMMbl

Juctummaa b1.B.J[B.01.01 «KoudraukTonorus» OTHOCUTCS AMCHHUILTUHAM (MOIYJISAM) TIO
BeiOOpy 1 (/IB.1) uwactu, dopmupyeMoil yuyacTHMKamMu OOpazoBaTelbHBIX OTHOIIEHHWH bioka 1
MoJ1yJiE 00pa3oBaTeNIbHOM MporpamMmbl M0 TPOGUIAM «AHTIUHACKUN 3bIK» U «Typeukuil s3bIk» B
cocTaBe yueOHOTo IutaHa oopa3oBareabHOl porpammbl 44.03.05 Tlexarorudeckoe oopazoBanue ( ¢
JIBYMs PO UIISIMU TTOATOTOBKH ), ouHas (hopma oOydeHHs

Jucnunnuna uzydaercs B 7 cemectpe. OcBoeHune TucUIInHbl « KOHGIUKTOIOTUS» SBIISETCS
HEO0OXOAMMOM OCHOBOM MPOXOXKIEHUS MPOU3BOJCTBEHHON MPAKTUKH, MOATOTOBKH K ClIaye U Clauu
roCyJapCTBEHHOTO IK3aMeHa.

1.2 Heabp ocBoeHusi AUCHUILIUHBI (MOAYJisi): (OPMHUPOBAaHHE Y CTYACHTOB
[[EJIOCTHOTO MPEJICTABICHUS O COBPEMEHHOM TEOPUU M MPAKTHKE U3y4eHUS] KOH(PIUKTOB, HABBIKAX
po(heCCHOHATTLHOTO IMOBEJCHHS B KOH(PIMKTHBIX CUTYAlUSX U PErYJIHPOBAHUS KOH(PINKTOB

Nzyuyenne aucummnuabel «KoH)aukTonorus» crnocoOCTBYET PEIICHHIO CIEIYIOMMX 3ajad
po(hecCuOHATILHON e TENbHOCTHU:

- U3YYUTh TEOPETHUUECKHE OCHOBBI KOH(IMKTA, 3aKOHOMEPHOCTH €r0 BOSHUKHOBEHHS U IPOTEKAHUS;
- 03HaKOMUTH C OCHOBHBIMH HAIPaBICHUSMU Pa3BUTHS KOH(DIUKTOIOTMICCKON HAYKH;

- I0OKa3aTh MHOT0OOpa3ue KOH(PIUKTOB, X ECTECTBEHHYIO HEM30EKHOCTh;

- chopMupoOBaTh yMEHUE MPUHUMATH YIIPABICHUYECKUE PEIICHHUS B HECTAHAAPTHBIX CUTYAIIUSX;

- IOMOYb OBIIAJETh TEXHOJOTUSMHU PETYIUPOBAHUS KOH(PIUKTOB.

1.3. Tlnanupyemble pe3yJbTaThl 00yUeHHSs 0 TUCHHUILIMHE (MOIY.II0)

JlocTukeHue eIl OCBOCHHS IUCIUIUIMHBI (MOAYJIs) obecrieunBaeTcs uepe3 GopMUpOBaHUE
CIEAYIOIIMX KOMIIETECHIIMI
YK-3. Cioco0eH ocyIecTBIsATh COLMaIbHOE B3aUMOICHCTBHUE U PEaI30BbIBAThH CBOIO POJIb B
KOMaH/IE;
YK-5. CnnocobeH BocpUHUMATh MEKKYIBTYPHOE pa3Ho00pas3ue 00IIecTBa B COLUATBHO-
HUCTOPUYECKOM, ITUYECKOM U (pritoco(hCKOM acmeKTax;
[TK-2. CiocobeH ocyIIeCTBISATh IENeHANIPABICHHYI0 BOCIIUTATEIBHYIO JAESTEIbHOCTD.

B pesynbprare uzydenus Moayisi oOy4arouiuecs: JOJIKHBI:

Tabnuya 1

Inanupyembie pe3yabTaThl
o0yueHust

Koa n HaumeHOBaHUe
HHIUKATOPA A0CTHKEHUS
KOMIIeTeHIHii, KOTOpbIe
¢opmupyer IMCHUIIHHA
(MoayJib)

KO)I H HAMUMCHOBaHHUE
KOMIIETCHIIUH

3Haer:

VYK-3. CnocoOeH oCcymIecTBIATh
COLMAJIbHOE B3aMMOIEHCTBUE U
peaTn30BEIBaTh CBOKO POJIH B
KOMaHze.

VK-3.1. leMoHCTpUpYET
CIOCOOHOCTh paboTaTh B KOMaHIIE,
MIPOSIBIISIET JINACPCKUE KauecTBa U
YMEHUSI.

VK-3.2. leMoHCTpUpYET
CTIIOCOOHOCTH (P (HEKTUBHOTO
pEYEeBOTO U COMMAIHLHOTO
B3aMOJICHCTBHS.

- IpaBuiIa paboTHl B KOMAH/IE;
- IpaBmiIa Y3PPEKTHBHOTO
PEUYeBOTO U COIMAIBHOTO
B3aUMO/ICHCTBUS

Ymeer:

- paboTaTh B KOMaH/E;

- UCTIONIb30BATh MPUEMBI U
croco0bI 3G PeKTHBHOTO
PEeUYeBOro 1 COLMAIBLHOTO
B3aNUMOIEUCTBHUS

Baaneer:
- J'II/II[epCKI/IMI/I KadyeCTBaMU U
YMEHUSIMHU




- IpUEMaMHU U CIIOCO0aMu
3¢ (EKTHBHOTO PEYEBOrO U
COLMAILHOTO B3aUMOICHCTBHS

YK-5. CnocoGeH BoCTIpHHIMATh
MEXKYJIbTYpHOE pa3sHOOOpasue
o0ImecTBa B COUAIBHO-
HCTOPUYECKOM, ITHISCKOM H
¢mrocopcroM acmeKTax

YK-5.3. KoHCTpyKTHBHO
B3aHMO/ICHCTBYET C JIIOABMH C
YYETOM HX COLIMOKYJIBTYPHBIX
0COOEHHOCTEH B LIENSAX YCICIIHOTO
BBINIOJIHEHHS IPO(EeCCHOHATBHBIX
3aj1a4 U COLMAIILHOIM MHTETrpaluu

3naer:
- OCHOBHBIE 3aKOHOMEPHOCTH
B3aMMO/ICHCTBUS YEIOBEKA
o0111ecTBa;

- IBIDKYIIHE CHJIBI © OCHOBHEIE

3aKOHOMEPHOCTH UCTOPUKO-

KYJBTYPHOTO Pa3BUTHUS YETIOBEKA U

ob1ecTna.

Ymeer
- KOHCTPYKTUBHO
B3aUMOEUCTBOBATH C
OKpPY’KAIOMIMMH C YIETOM HX
COLIMOKYIIBTYPHBIX
0COOEHHOCTEN B LIENAX
YCIICIITHOTO BBITIOTHEHUS
npo¢eCCHOHAIBHBIX 33134 H
COLIMAJILHOM MHTErpaluu.
- OIIpeAeIITh CBOU AEUCTBUSA U
JIEHCTBUSA IIApTHEPA, KOTOPBIE
CIOCOOCTBOBAIN WU
MMpeIATCTBOBAIN
MPOAYKTUBHOMY
B3aHMOJICHCTBHIO.

Baageer:
- HaBBIKAMU OCYIIECTBICHHS
CO3HATENBHOTO BEIOOpa
LEHHOCTHBIX OPHEHTHPOB U
rpakIaHCKOM MO3UIUHU

IIK-2. Cnoco6eH ocymiecTBIsATh
LieJICHANPaBJICHHYO
BOCIIUTATEIbHYIO ICATCILHOCTb.

[1K-2.3. Beibupaer u
JIEMOHCTPHPYET CIIOCOOBI OKa3aHUs
KOHCYJIbTATHBHOM MOMOIIIA
poIuTensM (3aKOHHBIM
MIPEJICTAaBUTENISIM) 00YUaIOIIUXCSI
10 BOMIPOCAM BOCITMTAHHS, B TOM
YHCIIe POJUTEISIM JeTeH C
0co0BIMH 00pa3oBaTEITHHBIMH
MOTPEOHOCTIMH.

3Haer:

- 6a30BBIC HAyYHBIC
NICHXOJIOTHYECKUE MTOHATHS 110
TICHXOJIOTHH KOH(DIIUKTA;

- npupoay ¥ GyHKIUH KOH(DIMKTA,
a TaKke MEXaHU3MbI
KOH(IJIMKTHOTO B3aHMMOACHCTBHS;
- OCHOBHBIE CIIOCOOBI
NPEeIOTBPALICHHS H YIPaBICHHS
KOH(IINKTAMU,

Ymeer

- aHAJIM3UPOBATh KOH(MJINKTHYIO
CHUTYaIHIO;

- ONPEJIEIISITh BOBMOXKHBIE
NICUXOJIOTHYECKUE ITPUIHHBI
KOH(IIMKTHOM CUTYyaluH;

- OLIEHUBATh AP PEKTUBHOCTH
MOBEJICHUsI y4aCTHHUKOB KOH(IIUKTA
C TOYKHU 3pEHUS KOHCTPYKTHBHOTO
pa3penieHns: KOHQIIUKTA;

- IPOrHO3UPOBATH BO3MOXKHEIE
BapUaHThl KOHCTPYKTHBHOTO
BBIXO/1a M3 KOH(IMKTHON

CUTYyallUu;
Baaneer:
-HaBbIKaMH OKa3aHus
KOHCyHBTaTHBHOﬁ IIOMOIITHN B
NPEAYIPEKICHUN U pa3pelIeHuUn
KOH(JIUKTHBIX CUTYalUH,

CBs3aHHBIX C 06yanOIIII/IMI/IC$I.




1.4, O0bemM JUCHUNIMHBI (MOZYJIs)

Obwas mpyooemrocms OuCyunIuHbl (M0Oys) cocmaesnsem 2 3.e. (12 axadem. yacos)

Tabnuya 2
Buj ydeOHoii pa6oThI Kosm4ecTBo akagem. yacos
Ouno

4.1. O0beM KOHTAKTHOI padoThl 00y4alOIMUXCcH C NpenojaBarTejieM 20
4.1.1. aynutopHas padoTa 20
B TOM YHCJIE:
JIEKIUU 10
NpPaKTHYECKUE 3aHATHS, CEMUHAPBI, B TOM YHCJIE IIPAKTUYeCcKasl [I0r0TOBKa 10
J1a00paTOpHBIE 3aHATHA
4.1.2. BHeayauTOpHas padoTa
B TOM YHCIIE:
MHIMBHyallbHasl paboTa 00yyaromuxcs ¢ MpenoaBaTeaeM
KypCOBOE IPOEKTHpOBaHue/paboTa
IPYNIOBBIE, UHIUBHIYAIbHbIC KOHCYJIbTAIlMU U MHBIC BUbI Y4SOHOM
JESTeIILHOCTH, PEAyCMaTPHBAIOIINE IPYNIIOBYIO WIIM HHANBUIYaIbHYIO paboTy
00y4JaromuXxcs ¢ IpernoaBaTesieM
4.2. O6beM caMOCTOSITEILHOI PadoTHI 00yYalONINXCS 88
B TOM YHCJIE YacOB, BBIAICJICHHBIX Ha IIOATOTOBKY K 3a4eTy
OO61Aas TPYA0EMKOCTh TACHHILIAHBI Yac./3au4. en. 108

2. CTPYKTYPA U COAEP) KAHUE JUCHUIIJIMHBI (MOAYJISA)
2.1. TemaTnuyeckoe NJAHMPOBAHME TMCUMILIUHBI (MOYJIs1): 7 cemecTp

Tabnuya 3.
Ne HaumeHoBanue TeMbl  DOIasi TPyA10EMKOCTDb B TpynoémkocTs 0 BUIaM y4eOHbIX 3aHATHH (B
n/m (pa3aesia) AUCUMIIIHHBI akaj.gyacax aKaj.Jacax)
(Mmoayns)
Jlekuun Mpakr. Jla6. 3ansaTun Cam.
3aHATHSA pa6ora
OuHO OuHo OuHo OuHo OuHO

1. |Pasnmen 1. Beenenue B 24 2 2 0 20

KOH(JIMKTOJIOTHIO.
2. [Pazpen 2. 24 2 2 0 20

XapakTeprucTika

KOH(IINKTa KaK

conmanpHOTO (heHOMEeHa
3. [Pasgen 3. [Icuxomorus 28 2 2 0 24

KOH(DIMKTA
4. |Pasgen 4. TexHonoruu 32 4 4 0 24

PG GEKTHBHOTO OOIICHHS

1 paoOHAILHOTO

MOBEACHUS B KOHMDIIUKTE

Kypcogoe 0 0 0 0 0

npoexmupoganue/paboma

Tloozomoska Kk 3auemy 0 0 0 0 0

Hroro: 108 10 10 0 88

2.2. Coep:xkaHue pa3/iesioB THCHHUILIMHBI (MOLYJIs1):



Tabnuya 5.

Ne
n/n

HanmeHnoBaHue TeMbl (pa3jeiia) Conep:xanue QTHCHUNTHHBI

AUCHHIITHHBI (IMIAKTHYECKHE eHHHIIBI)
(0112 nedazoeuyeckux npoghuneii Hanonusemes ¢ yuwemom @IOC

OCHOBHO20 00Uje2o U cpedHezo 0bue2o0 00pPa308aHuUs)

Tema 1. Beenenue B koHduukTosoruo. | [Ipenmer KOHGIMKTONIOTHH. 3a/1aud ¥ METObI KOH(IMKTOIOTHH.
TeopeTHKo-MeToH0I0rNYeCKUe OCHOBBI KOH(IIMKTOJIOTHH.
Kondmukronorus B cucreme Hayk. CoBpeMeHHBIE ITPOOIEeMBI
pa3BUTHUSI KOH(IMKTOJIOTHH.

Tema 2. XapakrepucTtrka KoHpuKTa Kak | [loHsiTHE KOH(IIMKTA, ero CynHOCTh U CTpyKTypa. HeoOxoaumble u
COLMANIBHOTO (heHOMEHa JIOCTAaTOYHBIC YCIIOBUS BO3HHKHOBEHHUS KOH(iuKkTa. CyOBEKTHI
KoHQIMKTa W WX Xapakrtepuctuka. I[Ipenmer koudumkra, 00pa3
KOH(IMKTHOM CUTyallMd, MOTHBBI KOH(IMKTa ¥  IO3MIHH
KOH(IMKTYIOIIMX CTOPOH W HMX pOJb B aHalW3e KOH(IMKTA.
Knaccugukamnmst KOHGIUKTOB ¥ PHIUHBI KOHOIUKTOB. [IpranHa u
KOH(MIMKTHAs cuTyauus. TUMbl KOHQIUKTHBIX CUTyalui. JIuHamMuka
KOH(JIMKTA.

Oransl 1 (Ha3bl KOHPIHKTA.

Tema 3. I[Icuxonorust KoH(IMKTA Teopun mnoBegeHUs JTUYHOCTH B KOH(IMKTE Mojenu noBeaeHHs
JIMYHOCTH B KOH()JIMKTHOM B3aHMMOJICHCTBHU U UX XapaKTEPUCTHKA.
Crpaternn TOBENEHUS JMYHOCTH B KOH(pimKTe. JIByXmepHas
mojenb Tomaca—KuiiMeHa crpareruu noBeieHHsT B KOH(IHMKTE.
Turnbl KOHGIUKTHBIX TUYHOCTEH. Teopus aKIeHTyalluy XapaKTePOB:
K. Jleonrapn, A. E. Jlmuko u np. Kou¢nuktHas IHMIHOCTH
JIEMOHCTPAaTUBHOTO M pUTHAHOrO THma. KOH(IMKTHAS JNUYHOCTH
HEYNpaBJsieMOr0 U CBEPXTOYHOro THra. KoH(IMKTHas JTUYHOCTH
«OeCKOH(IMKTHOTO» THIIA.

Tema 4. Texnosorun 3¢h(HeKTUBHOTO [TonsiTue TexHoI0THl 3PPEKTUBHOTO OOILEHUS U UX
OOIIECHNS U PALIMOHATIBHOTO pazHOBUIHOCTH. OOLICHHE KaK OCHOBHOI JIEMEHT B KOH()IMKTHOM
MOBe/ICHHS B KOH(IIUKTE B3aumoieiicTBur. KOMMyHHKaTHBHBIN, HHTEPAKTUBHBIN 1

MEPUETTUBHBINA acTIeKTHl OOMICHUS 1 UX (YHKIIMA B KOH(DIHKTE.
JocTuxenue B3aMMONIOHUMAaHUs, KOHCTPYKTUBHOTO
B3aMMOJEHCTBUS K SMIATUH B 001eHun. [ToHsITHE TEXHOJOTHI
PaIMOHATHHOTO MOBeICHUS B KOH(uHKTe. [IpaBmiia 1 KOIEKCHI
MOBEICHUS B KOH(Q)JIUKTHOM B3aUMOJICHCTBHUH.

3. YCJ0OBUA PEAIM3ALINN JUCHUITIJIMHBI (MOAY JISI)
3.1. YuedHo-MeTOIMYECKOE 00ecTeYeHre CaMOCTOSITeIbHO padoThl 00y4amMXcst

Tabnuya 6.
HaumenoBanue pasaejia Buja camocTosiTeILbHOM paﬁoTbI oﬁyqamumxca
AUCHHUITIIMHBbI

Tema 1. Beenenue B [ToaroroBka K yCTHOMY OIPOCY WJIM TECTUPOBAHHIO MO TEMaM
KOH(JIMKTOJIOTHIO. MPaKTUYECKHUX 3aHATUI.

IToaroroBka 10KI1a/10B/COO0IIEHHH.

KontposnbHas pabora
Tema 2. XapakreprucTuka IloaroroBka K yCTHOMY OIIPOCY UJIM TECTUPOBAHUIO 10 TEMaM
KOH(IINKTA KaK COI[AILHOTO MPAaKTUYECKUX 3aHATHH.
(dhenomena IToarotoBka MOKJIaI0B/COOOIEHMIA.

BrinosnHeHue npakTUKO-OpUEHTUPOBAHHBIX 3aJaHUN

Kontposnsnas pabora
Tewma 3. Ilcuxomnorus [TonroToBKa K yCTHOMY ONPOCY WIIM TECTUPOBAHMIO MO TEMAM
KOH(JIMKTa MPaKTUYECKHUX 3aHATUI.

IMToaroroBka JIOKJ1a/10B/CO00IICHHH.




BeInoHeHNE PAaKTUKO-OPUECHTHPOBAHHBIX 3aJaHUI
KonTponbnas padbota

4., Tema 4. Texunonoruu IloaroroBka K yCTHOMY OIIPOCY UJIM TECTUPOBAHUIO 10 TEMaM
s pexTrBHOTO OOIIEHUS 1 [IPaKTUYECKUX 3aHATUH.
palMOHAILHOTO MOBEJCHHUS B IToaroroBka JOKJ1a10B/COOOIIEHHI.
KOH(IIUKTE BrImonHeHIE IPaKTHKO-OpUEHTHPOBAHHBIX 3aJaHUN

Konrtponpras padora

3.2 YueOHO-MeTOAUYeCKOEe M MH(OPMAITHOHHOE 00ecrieYeHHue NMPOorpaMMbl
AUCHMILIMHBI (MOIYJIs1)

3.2.1. OcHOBHasI M JONOJIHUTEIbHAS JTUTEPaTypa

Tabnuya 7.
Buasbi ABTOp, Ha3BaHHEe JIMTEPaTyphl, | & & = 5= =
JIMTEPaTy | ropoj, U31aTejJbCTBO, IO/ § > z > R
pbI T g 3R S
_ & N /A S 5.
cZ2 |22 |8 E£0 |E27%
Efg EE|E2E g3 E:s
S22/ 25225 .75 |EE¢§
TS5 £ |E2EE5C |E55¢2
=9 s 55| B 2 % 8 ) S Z, &
28 E 28 | 25& 0k |[S81E
1 2 3 4 5 6 7
OcHoBHas JInTepaTypa
1. Pamennuk, JI. M. TpeHunr 24/48 25 Oopazosa | 100%
JUYHOCTHOTO POCTA : YYCOHUK U TeJIbHas
HPAKTHKYM JUIs BY30B / mwiatgopm
. M. Pamenauk. — 2-¢ u3., UCIp. U a FOpaiit
nom. — Mocksa : 31aTenscTBO [caitT]. —
FOpaiit, 2023. — 136 c. — (Beicuiee URL:
obpazoBanue). — ISBN 978-5-534- https://urai
07294-5. — TekcT : 2MeKTPOHHBIH // t.ru/bcode/
Ob6pazoBarenbHas iatdopma KOpaiit 512478
[caiiT]. — URL:
https://urait.ru/bcode/512478
2. Canosckast, B. C. OcHOBBI 24/48 25 OopazoBa | 100%
KOMMYHHKATHBHOU KYJIBTYDHI. TeJbHas
[Icuxonorus obmeHus : yueOHUK U miargopm
NPaKTUKYM TSI BY30B / a IOpaiir
B. C. Caposckas, B. A. Pemu3oB. — [caitT]. —
2-e u3J1., ucmp. u jgon. — Mockasa : URL:
H3narensctBo IOpaiit, 2023. — https://urai
169 c. — (Beicuiee obpa3zoBanue). — t.ru/bcode/
ISBN 978-5-534-06390-5. — Tekcr : 513043
31eKTpoHHbIN // ObpazoBaTenbHas
mwiatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/513043




[Mandwumosa A.I1. TpeHunr 24/48 25 |20 80%
[IEIaroru4eckoro oomenus. Y4ue0.
nocobue.- M.: Axkanemus, 2006. —
336c¢.
Heymoesa-Konuenaniena, 24/48 25 O6pazosa | 100%
E. B. Ilcuxosoro-nesaroru4eckoe TeJIbHAs
B3aUMO/ICHCTBHE YYACTHUKOB wiathopm
00pa3oBaresbHOro Mpoiiecca ! a IOpaiir
yueOHOe mocooue /s By30B / [caiiT]. —
E. B. HeymoeBa-Komuenanuesa. — URL:
Mocksa : U3narensctBo IOpaiit, https://urai
2022. — 159 c. — (Bwiciiee t.ru/bcode/
obpazoBanue). — ISBN 978-5-534- 492362
03666-4. — TekcT : AIeKTPOHHBIH //
Ob6pazoBarenbHas wiatdopma KOpaiit
[caiiT]. — URL:
https://urait.ru/bcode/492362
JlonoTHUTE IbHAS JIUTEPATYPa

bepesuna, A. B. Mexnu4HOCTHOE 24/48 25 O6pazoBa | 30%
TIO3HAHUE U €r0 (POPMHUPOBAHUE Y TeJbHAs
MIKOJBHHUKOB M CTYJICHTOB : Y4eOHOe mwiargopm
nocobue st By30B / A. B. bepesuna, a IOpaiir
N. B. MenpaukoBa. — Mocksa : [caitT]. —
N3parensctBo IOpaiit, 2023. — URL:
128 c¢. — (Beicuiee obpa3zoBanue). — https://urai
ISBN 978-5-534-14452-9. — Tekcr : t.ru/bcode/
IeKTPOHHBIH // OOpa3zoBaTebHAs 520152
wiatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/520152
JIupepc A.T'. Ilcuxonornyeckuii 24/48 25 PO 80%
TPEHMHT C MOAPOCTKAMU: Yueo.
nocobue.-M.: Akagemusi, 2003.-256¢.
Canosckas, B. C. OcHoBBI 24/48 25 O6pazoBa | 100%
KOMMYHHUKATHBHOHN KYJIbTYPHI. TeNbHas
[Icuxonorust oOmIeHUs | yueOHUK U atrGopm
TPAKTHKYM TS By30B / a IOpair
B. C. Canosckas, B. A. Pemuzos. — [caift]. —
2-¢ U31., ucnp. u gorn. — Mocksa : URL:
I{Igé[aTGHB(E]";BO IOpaI?Ig, 2023. — : https://urai

c. — (BsIciiee o6pazoBanue). —
ISBN 978-5-534-06390-5. — Texcr : g;‘ggfg del

3NIeKTpOoHHbIH // OOpa3oBaTenbHas
mwiatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/513043




07046-0. — Teker :

[caiiT].

CanoBckas, B.C. Ilcuxonorus | 24/48 25
oO0IIeHus : YUeOHUK U MPAKTUKYM JUIS

CpeIHETo npoeCCHOHATHLHOTO

obOpa3oBanus / B. C. Canogsckas,

B. A. Pemu3oB. — 2-¢ u3n., uchp. u

porn. —  MockBa:  HM3narenbcTBO

IOpaiir, 2023. — 169 c. —
(ITpodeccronansHoe

obpaszoBanmue). —  ISBN 978-5-534-

AIIEKTPOHHBIN //
O6pa3zoBarenbHas iargopma FOpait

https://urait.ru/bcode/513296

URL:

O6pazosa | 100%
TCIIbHAasA
maThopm
a IOpaiit
[caiiT]. —
URL:
https://urai
t.ru/bcode/

513296

3.2.2. UuTepHeT-pecypchl

o s~ E

udporoii obpazoBarenbHbiii pecype «IPR SMART. https://www.iprbookshop.ru

Oopa3zoBarenbHas mwiathopma «Opaiit». https://urait.ru/
DnekTpoHHO-OnbIHoTeuHas cucteMa «Jlanby. hitps://e.lanbook.com/
MD3Bb (MexBy30BCKas aekTpoHHas oubmuoreka) HITTY. https://icdlib.nspu.ru/

Hayunas snextponnas 6ubnmuoreka ELIBRARY.RU. https://www.elibrary.ru/

CIIC «Koncynprantllmocy. http://www.consultant.ru/

OTKPBITBIN PECYPC

Enunoe okHO mocTymna k oOpa3oBaTenbHbIM pecypeam. http://window.edu.ru/catalog/
Hayunas snextponnas 6udnunoteka «Kubepnenunkay. hitps://cyberleninka.ru/

3.3. MaTepuajibHO-TEXHUYECKOE o0ecnevyeHre JUCHUIIIMHBI
Jyis ocymiecTBIEHUST 00pa30BaTEIHLHOIO IIPOIEcca MO JUCIUILINHE HEOOX0IMMa CIISAYOIast

MaTCPHUAJIbHO-TCXHUYCCKAA basza:

Tabnuya 8.

IMomemenns 115 oCyIecTBJICHUS
00pa3oBaTeIbHOrO Mpomnecca

IlepeyeHb 0CHOBHOIO 000pyAOBaHMA (C
yKa3aHHeM KoJI-Ba IMOCAJ0YHBIX MeCT)

Anpec (MecTONOJIOKEHUE)

Ay)lPlTOpl/lPI AJIsl MPOBEACHUSA JIEKINUMOHHDBIX 3aHSATHH

JlexknpoHHas
aymuropus - ayn. 3-05

AynmuTopHas 10cKa, MeOeb (CTOBI
YUCHHUYECKHE, CTYJIbs yICHUUECKHE) Ha
48 mocaslouHBIX MECT, KoMIbIoTEp - 1,
IPOEKTOp -1, MHTepakTUBHAs JocKa- 1

Vu. kopnyc Nel

r. I'po3usii, np. X. Hcaesa, 62

AyauTopuu 1715 POBeIeHUs] MPAKTHYECKUX 3aHATHI, KOHTPOJISI yCIIeBaeMOCTH

KomnerorepHsbiii
Kiacc - aya. 5-02

KommsroTeps! ¢ BeIxosioM B MIHTEpHET 1
JOCTYIIOM B DJIEKTPOHHYIO
nH(pOpManMOHHO-00pa30BaTEIbHYIO
cpeny By3a, TEXHHUECKHE CPEJICTBA JIIs
OTOOpaKEHUsI MYJIbTUMETUHHON HIIH
TEKCTOBO MH(OpMaLK: MyIbTUMEANA
MIPOEKTOP, FKPaH, aKyCTHUYECKasl CUCTEMA.
Me6enb (CTONBI Y4eHHYECKHE, CTYIIbS
yaeHndeckue) Ha 30 mocagouHbIX MECT.

Vu. kopnyc Nel

r. I'po3nsii, mp. X. Hcaesa, 62

AynuTtopus s
NPaKTHYECKUX
3aHATHi - aym.3-01

AynutopHas nocka, Mebenb (CTOJbI
YYCHUYCCKUE, CTYJIbs YYCHHYCCKIE) Ha
48 moca0IHbBIX MECT, KOMITBIOTED - 1,
mpoekTop -1, maTepaxkTuBHAs mocka- 1

Vu. kopmyc Nel

r. I'posssnii, np. X. Hcaesa, 62

ITomelmenns a1 caMOCTOATEIbHOI padoThI

YurainbHslil 3ai1 oubanorexu YI'TTY

Kommnbroteps! ¢ Berxomom B HTEpHET 1
JIOCTYTIOM B DJIGKTPOHHYIO

ONEeKTPOHHBIN YNTANIBHBIN 34l
aTax 2



http://www.iprbookshop.ru/
https://urait.ru/
https://e.lanbook.com/
https://icdlib.nspu.ru/
https://www.elibrary.ru/
http://www.consultant.ru/
http://window.edu.ru/catalog/
https://cyberleninka.ru/

UH(POPMALMOHHO-00Pa30BaTEIILHYIO
cpeny By3a. Mebenn (cToJIbI
YYECHHYCCKHUE, CTYJIbs YUCHHUYCCKHE) Ha
50 moca04HBIX MECT.

LEHTP

BrbnroTe4HO-KOMITBIOTEPHBIN

r. I'po3usrIit, yi1. CyOpsr
Kumnesoit, 33

4. KOHTPOJIb U OLIEHKA PE3YJIbBTATOB OCBOEHUS JUCHUITJIMHBI
4.1. ®OHJ OLEHOYHBIX CPEICTB
KOHTpOJ'IB M OLICHKA PE3YyJIbTaTOB OCBOCHUA NUCHUILIMHBI OCYIICCTBIIACTCSA IIPEIIOoaaBaTciIeM
B IIpOIECCE IMPOBEACHUS MPAKTHUYECKUX 3aHATHH, KOHTPOJIBHBIX PAa0OT, a TaKKe BBIMOJIHEHUS
00yJaronMMHUC UHIUBUAYAIbHBIX 3a/IaHUM, TPOCKTOB, UCCIICIOBAHUN U T.1.

4.1.1. XAPAKTEPUCTHUKA OLIEHOYHBIX CPEJICTB — 10 CEMECTP

0OIIEeHNS ¥ PAIMOHATILHOTO
MOBE/ICHUS B KOH(IIUKTE

— TIPOMEXYTOYHBII)
WNupukaroper: YK -3.1,
YK-3.2,,

YK-5 (3ran ycBoeHus
— TIPOMEXYTOYHBIIN)
Wupukaropsr:, YK-5.3
MK-2 (3Tan ycBoeHus
— NIPOMEKYTOUHBIH)
Wupukaropsr:, [1K-2.3

[IpakTuko-
OPUEHTHPOBAHHOE
3a7aHMe.
TectupoBanue.
Konrtpomnsnas pabora

Ta6uuma 9.
Ne | HammeHoBaHMe pa3nena ¢ | Kog 1 HaumeHoBanue | OnieHO4YHBIE CPEeACTBA
I/l | KOHTPOJIUPYEMbIM COJepsKaHHeM NpoBepsieMbIX -
KOMITeTeHIHii TeKyImii NMPOMEKyTOYHAS
KOHTPOJIb aTTecranus
Tema 1. Beenenue B YK-3 (aran ycBoeHus  |YCTHBIN onpoc. Bompocst Tt
KOH()JIMKTOJIOTHIO. — MIPOMEKYTOUHBIH) [TpakTHKo- MOATOTOBKH K
Wupukatopsr: YK -3.1, |opueHTHPOBaHHOE 3a4eTy
VK-3.2., 3alaHuE.
YK-5 (atan ycBoerns  |TectupoBanwe.
— IPOMEXKYTOUHBIH) KonTponbHas padbora
Wupukaropsr:, YK-5.3
IK-2 (3Tan ycBoeHus
— IIPOMEXYTOYHBIIN)
Wuaukaropsr:, [1K-2.3
2. Tema 2. Xapakrtepuctuka koHdaukra | YK-3 (sranm ycBoeHnus |YcTHBIN onpoc. Bompocsl JUISL
KaK COI[MaIbHOrO (peHOMEeHa — IIPOMEXYTOYHBIIN) IIpakTuko- MIOATOTOBKH K
Wunukaropsr: YK -3.1, |opueHTHpOBaHHOE 3a4eTy
VK-3.2., 3aJaHue.
YK-5 (atan ycBoerns  |TectupoBanwe.
— IPOMEXKYTOUHBIH) KonTponbHas pabora.
Wupukaropsr:, YK-5.3
MK-2 (3Tam ycBoeHUS
— IIPOMEXYTOYHBIH)
Wuaukaropsr:, [1K-2.3
3 Tema 3. I[Icuxonorust KOH(IMKTA YK-3 (3ran ycBoeHus |YCTHBIN onpoc. Bormpocst JUISL
— IIPOMEXYTOUHBIIN) IIpakTuko- MIOATOTOBKU K
Wunukaropsr: YK -3.1, |opueHTHpOBaHHOE 3a4eTy
VK-3.2., 3aJaHue.
YK-5 (atan ycBoenus  |TectupoBanue.
— IIPOMEXYTOYHBIIN) KontponsHas pabora
WNupukaropsr:, YK-5.3
MK-2 (3Tam ycBOoeHUS
— TIPOMEXYTOYHBIH)
Wupukaropsr:, [1K-2.3
4 Tewma 4. Texnonoruu 3¢ exkTuBHOTO YK-3 (3Tan ycBoeHust  |YCTHBIH OIIpOC. Bormpocet JUTSt

MOATOTOBKH K
3a4eTy

4.2. OnleHOYHbIE CPEACTBA I MPOBEIEHHUS TEKYIIEero KOHTPOJIsI YCIeBaeMOCTH
4.2.1. HaumeHOBaHHE OLEHOYHOTO CPEICTBA: YCTHBIN 0MpoOC
Ha kaxmoM mpakTuueckoM 3aHSTHU TTPOU3BOIUTCS ompoc (codecemoBaHne) Mo u3ydaeMoun
TeMe. YCTHBIH ONPOC — 3TO CPEACTBO KOHTPOJS, OPTaHW30BAaHHOE KakK CIelHaibHas Oecena




npernoaBaTess ¢ 00yJaroMMCsl Ha TEMBI, CBS3aHHBIEC C H3y4aeMOW JUCIUIUIMHON, ¥ PACCYMTAHHOE
Ha BBUICHEHHE OObeMa 3HAHWH OO0Y4Yaromerocs MO OINpPENeICEHHOMY pa3ziely, acleKTy TEeMBbl,
npoOjemMe u T.11.
Bonpocsl 1Jisi NOATOTOBKH K ycTHOMY onpocy — 10 cemecTtp:
Tema |. BBeieHue B KOH(PIUKTOJIOTHIO
1) IIpeamer KOH(IUKTOIOTHH.
2) 3amaud ¥ METObI KOH(IUKTOIOTHH.
3) TeopeTHKO-METOM0IOTHUECKHE OCHOBBI KOH(DIMKTOIOTHH.
4) KoH(IHUKTONOTHS B CHCTEME HaYK.
5) CoBpemenHble TpoOIeMbl pa3BUTHS KOH(IMKTOIOTHU.

Tema 2. XapakTepucTHKa KOHQIHNKTA KaK CONHMAJIBLHOIO (peHOMEeHaA.

1) [MousiTHe KOHMIMKTA, €ro CYLIHOCTh M CTPYKTypa. HeoOXoauMbIe 1 JOCTaTOYHBIC YCIOBHS
BO3HUKHOBEHHUS KOH(IMKTA.

2) CyObeKThl KOH(IMKTA U MX XapaKTePHCTHKA.

3) Ipeamer koHpauKTa, 006pa3 KOHMIMKTHON CUTYAI[MH, MOTUBBI KOH(JINKTA ¥ TO3UIIMN
KOH(MIMKTYIOIIKUX CTOPOH M UX POJIb B aHaN3€e KOH(IHUKTA.

4) Knaccudukanus KOHQIMKTOB ¥ IPHYHHBI KOH(DIMKTOB.

5) Ipuurna 1 KOH(GIUKTHAS cUTyanus. THITbI KOHQIMKTHBIX CUTYAIHH.

6) Junamuka KoHGIHMKTA. DTamsl U Ga3sl KOHPIUKTA.

Tema 3. [Icuxosiorusi KOHPJIUKTA

1) Teopuu MOBEACHHUS JTUYHOCTH B KOHPIIUKTE

2) Mojenu MoBEJACHUS TMYHOCTH B KOH(PJIMKTHOM B3aUMOJICHCTBUU M UX XapaKTEPUCTHKA.

3) Crpareruu noBeaeHus JUYHOCTH B KOH(DHKTe. JByxmMepHas Mozenb Tomaca—Kuimena
CTpaTEeTUH MOBEICHUS B KOH(IHUKTE.

4) Tunbl KOHPIUKTHBIX JTUaHOCTEeW. Teopus akieHnTyanuu xapaktepos: K. Jleonrapa, A. E. JInuko
u 11p. KoH(MKTHAS TUYHOCTH IEMOHCTPATUBHOTO U PpUTHAHOTO THIA. KOH(MIMKTHAS THYHOCTD
HEYIPABISIEMOT0 M CBEPXTOYHOTO THIa. KOH(MIMKTHAS IMYHOCTD «OECKOH(DINKTHOTO» THIIA.
Tema 4. Texnosioruu 3p(peKTUBHOTO 001IIeHHS U PAIIHOHAIBLHOI0 MOBeeHUsI B KOH(JIMKTE
1) IonsTtre TexHOMOTHIT 23)HEKTUBHOTO OOIICHHUS U X PA3HOBUIHOCTH.

2) O61eHne Kak OCHOBHOM 3JIEMEHT B KOH(DJIMKTHOM B3anMO ieiicTBHH. KOMMYHUKATHBHBIH,
WHTEPAKTUBHBIN U MEPIENTUBHBINA aCIIEKThI OOLIEHUS U UX QYHKINH B KOH(DIUKTE. JlocTI)KEeHne
B3aMMOIIOHMUMAaHHUSI, KOHCTPYKTUBHOTO B3aMOICUCTBUS U AIMIIATUH B OOIIIEHUH.

3) IMoHsTHE TEXHOJIOTHI PAMOHAILHOTO MOBEICHUS B KOH(IIUKTE. [IpaBriia U KOJAEKChI TOBEACHUS
B KOH()JIMKTHOM B3aMOICHCTBHUH.

Kpurtepnu oneHnBanus pe3yJbTaTOB YCTHOIO ONPOCa

Tabauya 10.
YpoBeHb ocBOeHMS Kpurepuu oueHnBanus ypoBHsi 0CBOCHHSI KOMIIeTeHIUA* Koa-
BO
MakcuManbHbIi ypOBEHb Cmyoenm 0an noaHwlil 0meen Ha 0OUH U3 B0NPOCO8 NO MeEME. 2
Cpenuuii ypoBeHb Cmyodenm Oan HenoaHbvlil omeem Ha 0OUH U3 BONPOCO8 NO MeMe 1
MuHMMaNbHBIA yPOBEHb CmyOdenm He omeemui HU HA OOUH U3 BONPOCO8 NO Meme 0

4.2.2. HamMeHOBaHHeE OLIEHOYHOT'0 CPEICTBA: TECTHPOBaHUE
Tect - cucrema CTaHJApPTU3HUPOBAMHBI'X SajlaHI/II\/'I, MO3BOJIAIOIIasA AaBTOMATU3HUPOBATH
poLEAYPY U3MEPEHHs YPOBHS 3HAHUM U YMEHUN 00yUaroIerocs.
Tunosnie 3a/IaHUA IJISI TECTUPOBAaHUA



(BOTIpOCHI ¢ 3aKpBITOM (HOPMOIA OTBETA: BHIOOP MPABUILHOTO BapHAHTA U3 MPEIOKEHHBIX )
/Bompoc Nel

?1 OTKpBITOE CTOJIKHOBEHHWE IMPOTUBOMOJOKHBIX TMO3UIMH, HWHTEPECOB, B3TJISAI0B, MHEHUU
CyOBEKTOB B3aUMOJICHCTBHS HA3bIBACTC:
#0 MHIUOEHT;
#0 nmpoTuBOpEUnE;
#0 koH(DIMKTHAS CHUTYyaIHS;
#5 KOHQIMKT;
#0 KoH(IUKTHBIC NEHCTBUS;
#0 nucxoawl KOH(IIUKTA.
/Bormipoc Ne2

?1 KoHCTpYKTHBHBIC PYHKIIMN KOH(IUKTA MPOSBIISIOTCS B TOM, YTO OH:
#0 MOBBIIACT MICUXOJIOTUYECKYIO HAMIPSHKEHHOCTH;
#0 camxkaet 3(pPEeKTUBHOCTH COBMECTHOM JCATEIHHOCTH,
#5 oOHapyKUBaeT CyIIECTBYIOIINE POTUBOPEUHS;
#0 u3MeHsieT ycrmoBHs U 00CTOSTENILCTBA OOIIECHUS;
/Boripoc Ne3

?1 KoH(IuKTOIOrHs KaK CaMOCTOSATEIbHOE HAIIPABJICHHUE B COLIMOJIOIMH BBIICIUIIACE:
#0 B xoume 50-x r. XIX Beka;
#5 B xoH1e 50-x r. XX Beka;
#0 B mauane XVII Bexa.
/Bormipoc Ned

?1 B rpymniry METOZI0B yIpaBiieHUs] KOH(OIMKTaMU BXOST (MCKIIFOUUTE JIUIITHEE):
#0 cTpyKTypHBIE METO/IBI;
#0 meton kaprorpadum;
#5 ompoc.
/Bormpoc Ne5

?1 JlnHamuKa KOH(IMKTa HAXOAUT CBOE OTPAKECHHE B IBYX MOHATHAX (MCKIIOYHTD JIAIITHEE):
#0 sTanbl KOH(IIMKTA;
#0 da3el KoHIMKTA;
#5 coneprkaHue KOH(IMKTA.
/Bompoc Ne6

?1 Ha xaxoii ¢aze KOH(IMKTa BOZMOKHOCTH pa3pelieHnss KOHQIIMKTa CaMble BBICOKHE:
#5 HauanpHOU (a3e;
#0 ¢aze nogbema;
#0 muke KOH(pIMKTA;
#0 ¢asze craza.
/Bomipoc Ne7

?1 KoH(UKT B epeBo/ie ¢ JIATUHCKOI'O O3HAYAET:
#0 cormnamenue;
#5 CTOJIKHOBEHUE;
#0 cymecTBoBaHueE.
/Bormpoc Ne8

?1 KoHnukT kak 0coObIif TUT COLMATHLHOTO B3aMMOJICHCTBHS paccCMaTpUBAETCS B:
#0 ncuxoJoruu;
#5 comumonoruu;
#0 menmaroruke.
/Bormipoc Ne9



?1 Curyanusi CKpbITOTO MM OTKPBITOTO IPOTUBOCTOSIHUS ABYX MJIH 00JIe€ CTOPOH-YYaCTHHI
HA3BIBACTCS:
#0 KOH(IMKTHBIMU OTHOIICHUSIMH,
#5 KOH(IUKTHON cUTyalue;
#0 MHIIMIEHTOM.
/Bompoc Nel0

?1 KoHduukr paBeH:
#5 KOH(IMKTHAS CUTYyaIUs + UHIIUJICHT;
#0 KOH(IMKTHBIC OTHOLICHUS + KOH(DIMKTHAS CUTYaIIHS;
#0 KOH(IMKTHBIEC OTHOIICHUS + WHIIU/ICHT.
/Bormpoc Nell

?1 Ilo crereHn BOBJICYEHHOCTH JIFOACH B KOH(MIMKTHI BBIICTSIOT KOHMIMKTHI (MCKITFOYUTE
JIUIIHEE):
#0 MEKITMYHOCTHBIE;
#0 MeXTpyIIOoBHIE;
#0 kaccoBbIE€;
#0 MexrocynapCTBEHHEIE,
#0 MeKHALIMOHAJIBHEIE;
#5 BHYTPUIMYHOCTHBIE.
/Bormpoc Nel2

?1 OcoObIM TUIIOM KOH(UIMKTA, IETHI0 KOTOPOTO SBISIETCS TIOTYYEHUE BBITOBI, TPUOBLIN WIH
JI0CTyNa K 1e(pUIUTHBIM OJlaraM Ha3bIBaeTCs:
#0 xordpoHTas;
#0 conepHUYECTRBO;
#5 KOHKYPEHLIUSL.
/Bompoc Nel3

?1 CToNKHOBEHHE TPOTHUBOTIOIOKHO HAIIPABICHHBIX IEJIeH, HHTEPECOB, TIO3UIIUH, SIBICHHHA WIH
B3IJISIJIOB ONIIOHEHTOB HJIM CYOBEKTOB B3aUMOICHCTBHSI, HA3bIBACTCSI:
#5 KOH(DIMKTOM;
#0 KOHKypEHIIHEeH;
#0 copeBHOBaHHEM.
/Bompoc Nel4

?1 KoH(IUKTBI, CIOCOOCTBYIOIMINE MPUHATHIO 0OOCHOBAHHBIX PELLICHUN U pa3BUTHIO
B3aUMOCHCTBUM, HA3BIBAFOTCH:
#5 KOHCTPYKTUBHBIMU;
#0 necTpyKTHBHBIMU;
#0 pealTuCTUUYECKHMH.
/Bompoc Nel5

71 Bo3HuKHOBEHHE KOH(MDIMKTOIOTUN KaK OTHOCUTEIBHO CAMOCTOSITENILHOM TEOPUH CBSA3AHO C
paboramu:
#0 K. Mapkca u @. DHrenbca;
#0 I1. Copoxkuna, I'. 3ummerns, 3. @peiina;
#5 P. [lapennopda, JI. Kozepa, M. Jloitua, M. Illepuda;
#0 B. JIunkonbHa, JI. Tomricona, JI. CkoTTa;
#0 P. ®umepa, Y. FOpu, K. Tomaca.
/Bompoc Nel6

?1 HCO6XO,Z[I/IMBIMI/I " JO0CTAaTOYHLIMU YCIIOBUAMHU BO3ZHUKHOBCHHA KOH(I)J'II/IKTE[ MCKOY CY6’LCKTaMI/I
CoHuaJIbHOI'O BSaPIMO)IefICTBPIH SABJISIFOTCA:



#0 HamMuWe y HUX TIPOTHUBOIIOIOKHBIX CYKJICHHH HJIM MOTUBOB U YKEJTaHUE XOTS ObI OJHOTO M3 HUX
oJiepkath mobOeay HaJ JPYTHUM;
#5 HamMuue y HUX TTPOTHUBOIIOJIOKHO HAPABJICHHBIX MOTHBOB WJIA CY)KJICHHM, a TAK)KE COCTOSTHUE
IPOTHBOOOPCTBA MEXKAY HUMU;
#0 HamMuWe y HUX POTHUBOITOJIOKHBIX MTO3UIIMA U aKTUBHBIE ICHCTBUS 00EUX CTOPOH 110
JTOCTHIKCHHUIO CBOUX MO3UITHM;
#0 HamMuue y HUX TPOTHUBOIIOJIOKHO HAIIPABJICHHBIX MOTHBOB M OTKPBITHIC 3asBJICHUS O CBOMX
TpeOOBaHUX;
#0 HamMuMe TPOTHUBOIIOIOXKHBIX HHTEPECOB Y KKIOTO U3 HUX U OTCYTCTBHE BO3MOXKHOCTEH IO MX
pean3aluy.

/Bomipoc Nel7

?1 KoHdaukTHas CUTYyaIuss — 3TO:
#0 cryyaiiHble CTOTKHOBEHHS MHTEPECOB CYOEKTOB COIIMAIBLHOTO B3aUMOCHCTBUS;
#5 HaKoNMBIIHMECS TIPOTUBOPEYHS, CBSI3AHHBIE C JACIATEIBHOCTBIO CYyOBEKTOB COITUAILHOTO
B3aMMO/ICHCTBHS, KOTOPBIE CO3/IAI0T MOYBY JJIsl IPOTUBOOOPCTBA MEXKTY HUMHU;
#0 nporiecc MpoTUBOOOPCTBA MEXKTY CYOBEKTaAMU COIMAIIEHOTO B3aMMO/ICHCTBHS, HAIPaBICHHBIN
Ha BBISICHCHUE OTHOIICHU;
#0 npuunHa KOH(DIUKTA,
#0 sran pazBuTHs KOHDIUKTA.
/Bormipoc Nel8

?1 [MpuyrHa KOHQIUKTA — 3TO:
#0 pOTUBONOI0KHBIE MOTHUBBI CYOBEKTOB COLIMAIBHOTO B3aMMO/ICHCTBHS,
#0 creueHne 0OCTOSATENBCTB, KOTOPBIE MPOSBISIOT KOH(MIIHKT;
#5 sBneHus1, COOBITUS, (PAKThI, CUTYAIlUU, KOTOPBIE MPEAIIECTBYIOT KOH(PJIUKTY U IPU
OTIPE/ICIICHHBIX YCIOBHSX JACSITEILHOCTH CYyOBEKTOB COIMATBHOTO B3aMMOCHCTBHSI BBI3BIBAIOT €T0;
#0 HakomuMBIIMECS TIPOTUBOPEYHS, CBI3aHHBIE C JACSITECIBHOCTHIO CYOBEKTOB COLMAIIBHOTO
B3aMMOJICHCTBUS, KOTOPBIC CO3AI0T TIOYBY ISl PEATBHOTO IPOTUBOOOPCTBA MEXKTY HUMH,
#0 To, M3-3a Yero BO3HMUKAET KOH(IIUKT.

/Boripoc Nel19

?1 Komy npunauiexxut ¢pasza: «He nenait 1pyrum Toro, yero He xenaeis cede, ¥ Torjaa B
TOCyJapCTBE U B CEMbe HE OyIyT UyBCTBOBAThH BPAXKIbI»:
#5 Kondymuro;
#0 Iepakuty;
#0 IlnaTony.
/Bomipoc Ne20

?1 Beixon 3 KOH(IMKTA MIPEnoiIaraeT —
#0 sckananuio KoH(pIMKTa

#0 urHopupoBaHHe CUTYyalUN

#0 ompenenenue MpUUUHBI KOHDIUKTA
#5 mowuck myTeil perieHus KoH(IuKTa

2 aTTecTanus
/Bormpoc Nel

?1 KoH(IUKTOTEHBI — 3TO:
#5 croBa, nercTBUs (MK 6€3/1€HCTBHS), KOTOPhIE MOT'YT NPUBECTU K KOH(IIUKTY;
#0 nposiBIIeHUS KOH(IIUKTA;
#0 npuunHBI KOHIIMKTA, 00YCIIOBIEHHBIE COIIUAIBHBIM CTaTyCOM JIMYHOCTH;
#0 cocTOsSIHUS IMYHOCTH, KOTOPBIC HACTYIAIOT TIOCIIE pa3pelieHus: KOH(INKTa,
#0 noBezieHUECKHE PEAKIIUU JIMYHOCTH B KOH(IIUKTE.

/Bomipoc Ne2



?1 Metoauky ITOUP (ITocTerneHHbIX 1 0000 IHBIX HHUIIMATUB TI0 Pa3psaKe HAIPSIKCHHOCTH )
pa3paboTai:
#5 Y. OcByx;
#0 B. JIUHKOBH;
#0 JI. Tommcon;
#0 P. @umep;
#0 III. u T". boy»ap.
/Bormipoc Ne3

?1 IlepBbIif MEXTyHAPOAHBII LIEHTP pa3perieHust KOH(PIUKTOB ObLIT CO3IaH:
#0B 1972 1. B CIIIA;
#5 B 1986 r. B ABCcTpasny;
#0 B 1989 1. B 'epmanuu;
#0 B 1985 r. llBelinapuu;
#0 B 1992 r. B Poccum.
/Bormipoc Ned

?1 B Poccuu 1ieHTp 1o pa3penieHno KOH(GIUKTOB ObLT CO3/1aH:
#0 B Mockse B 1992 1.;
#5 B Cankr-IlerepOypre B 1993 r.;
#0 B Coun B 1995 1.
#0 Bo Baagusoctoke B 1993 r.;
#0 B TBepu B 1998 .
/Bormpoc Ne5

?1 Kakoii U3 NpUBEACHHBIX METOJIOB OTHOCHUTCSI K TPYIITIE METOOB YIIPABICHUSIMHU KOH(PIMKTAMH:
#0 conmoornuecKuii METO;
#0 meron TeCTUPOBAHMS,
#5 meron kapTorpaduu;
#0 meTon HAOIIOICHHMS;
#0 Meron SKCHEpUMEHTA.
/Bompoc Ne6

?1 OCHOBHBIMU MOJIENISIMU MTOBE/ICHUS JINYHOCTH B KOH(DIUKTE SBIAIOTCS (MCKIIOUUTE JIUILIHEE):
#0 KOHCTPYKTHBHAS MOJIEIIb;
#0 necTpyKTHBHas;
#0 xondopmucTckas;
#5 HOHKOH(OpPMHUCTCKASL.
/Bomipoc Ne7

?1 Kakomy THITY KOH()IMKTHON JTMYHOCTH MPHUHAUICKAT CICAYIONINE XapaKTEPUCTUKH:
HEYCTOMYMB B OLIEHKAaX U MHEHMSX, 00J1a/1aeT JeTKoi BHYILIAeMOCTbIO, BHYTPEHHE TPOTHBOPEYUB,
HETIOCJIEZI0BATEIbHOCTD TIOBEICHNUS, HEJJOCTATOYHO XOPOIIIO BUAUT MEPCIIEKTUBY, 3aBUCHUT OT
MHEHHS OKPY’KaIOIINX, He 00J1aaeT T0CTaTOYHON CUIION BOJIHM, M3JIMILIHE CTPEMUTCS K
KOMITPOMHCCY:
#0 purugHomy;
#0 cBepxTOouHOMY;
#5 «0ecKOH(IUKTHOMY.

/Bomipoc Ne8

?1 OnHoit U3 OCHOBHBIX U 3(PPEKTUBHBIX (OPM YUaCTHsI TPETHETO JIUIIA B Pa3peIIeHUN KOH(IMKTOB
SIBIISICTCSL:

#5 meperoBOpHBIi Mporecc;

#0 coTpymHUYECTBO;

#0 xommpomucc.



/Bomipoc Ne9

?1 IIpodeccroHambHBIN MOCPEAHNUK HA3bIBACTCS:
#0 cyrrecropowm;
#5 MenuaTropom;
#0 xoeroi.
/Bompoc Nel0O

?1 Knnaccu4ecku BBIIENAIOT TPU BapUaHTa MMOCPEIHUYECTBA (MCKITIOUUTD JIUIIHEE):
#0 TU3HLIOHKTUBHBIN;
#0 KOHBIOKTHBHBII;
#5 cyObCKTHUBHBIN;
#0 cMenIaHHBI.
/Bompoc Nell

?1 Buj ncuXoJI0rHYecKoro BO3ACHCTBHSI, HCKYCHOE UCTIOTHEHUE KOTOPOTO BEIET K CKPBITOMY
BO30YKJCHHIO Y IPYTOro Yej0oBeKa HAMEPEHHUI, He COBIAJIAIONIUX C €r0 aKTyaJIbHO
CYIIECTBYIOIIUMH KEJIAHUSIMHU, HA3bIBACTCS:
#5 MaHUNYJISAIUEH;
#0 cyrrectueii;
#0 rumHO30M.

/Borpoc Nel2

?1 TexXHOJOTMH PALIMOHATIBHOTO MMOBEACHUS B KOH(JIMKTE — 3TO:
#5 COBOKYITHOCTH CIIOCOOOB MICUXOJOTUYECKON KOPPEKIIMHU, HAIIPABICHHOW Ha 00eCTieueHne
KOHCTPYKTUBHOTO B3aUMOJICHCTBHSI KOH(JIMKTOB Ha OCHOBE CAMOKOHTPOJISI CBOMX IMOIIHIA;
#0 COBOKYIHOCTB CIIOCOOOB BO3/ICHCTBUS HAa COTIEPHUKA, TIO3BOJISIFOIIUX JOOUTHCS pealn3aluu
CBOUX IIeJIeH B KOH(IUKTE,
#0 BU/I ICHMXOJIOTUYECKOTO BO3/ICHCTBUS, HCKYCHOE HCIIOTHEHHE KOTOPOTO BEJIET K CKPHITOMY
BO30Y)KJICHHIO Y COTICPHUKA HAMEPEHUH, HE COBIAIAIONINX C €r0 aKTYaJIbHO CYIIECTBYIOIIUMHU
JKEJIAaHUSIMU;;
#0 momneprkaHue BHICOKOM CaMOOIICHKH B TIEPETOBOPHOM IIPOIIECCE;
#0 criokoifHast peakiusi Ha YMOIMOHAIBHBIC JIEHCTBHUS COTIEPHUKA.

/Bompoc Nel3

71 Kakue u3 nepeyrcieHHbIX HIKe CI0c000B n30aBieHus OT rHeBa pa3padoransl [[. CKOTT:
#5 BU3yaM3aIys, «3a3€MIICHHEY, TPOCIIUPOBAHNE, OUUILIEHUE ayPHhl;
#0 Bu3yanu3anusi, cyonuMaIius, IpoeupoBaHue, «3a3eMIICHUEY;
#0 perpeccusi, cyOMMaIvsl, BU3yaau3aIus;
#0 Busyanuzalus, BbIICPIKKA, CyOIUMAallis, OYUIIICHUE ayphl;
#0 cyOnmmanusi, paroHATH3aIHs, PETPECCHS], BU3yaTH3aIlusl.
/Bompoc Nel4

?1 YnpasieHne KOHQIUKTAMUA — 3TO:
#0 neneHanpaBiieHHOE BO3/IeHICTBHE Ha MPOLECC €r0 TNHAMUKH;
#5 1eseHarnpaBieHHOE, 00YCIIOBIEHHOE O0BEKTUBHBIMU 3aKOHAMM BO3JIEHCTBHE HA MTPOLIECC €T0
JUHAMUKU B MHTEpECaX Pa3BUTHS WIM Pa3pyLICHUs TOW COLUAIBHONW CUCTEMBI, K KOTOPOM nMeeT
OTHOIIIEHHE JaHHBI KOH(IUKT;
#0 nenenanpapiieHHOE BO3/IEHCTBHE HAa KOH(MIMKTYIOIIUX B HHTEpEcax CHUXEHUS YPOBHS
HAINPSHKCHHOCTH MEKIY HUMU;
#0 nenenanpasiieHHOE, 00YCIOBIEHHOE OOBbEKTHBHBIMU 3aKOHAMHU BO3/IEHCTBHE Ha MPOLIECC
(dbopmMupoBaHUs aleKBaTHOTO 00pa3a KOH(GIMKTHOW CUTYallMH Y KOHQIMKTYIOIINX B HHTEPECAX
CHIDKEHHS! YPOBHSI HAIPSKEHHOCTH MEXy HUMM;
#0 neneHanpaBiieHHOE BO3/ICHCTBHE HA MOTHBBI KOH(MIUKTYIOIHX.

/Bormpoc Nel5



?1 Copeprkanue ynpaBlieHUS KOH(IUKTAMH BKITIOYAET:

#5 IPOrHO3UPOBAHUE, IPEAYIPEXKACHUE (CTUMYIMPOBAHUE), PETYJIUPOBAHUE, PA3PELICHHUE;

#0 mporHo3upoBaHue, MPeAYNPEKACHUE (CTUMYITUPOBAHKE), pa3peIICHHE;

#0 mporHo3upoBaHue, peTyJIMPOBAHUE, PA3PELICHHE;

#0 mporHo3upoBaHue, aHAINU3, IPEAYIPEKACHNUE, PA3PELICHHE;

#0 ananu3 KOH(PIUKTHOW CUTYyallMH, TPOTHO3UPOBAHKE, TIPEIYNIPEKICHUE, pa3peIICHHE.
/Bomipoc Nel6

?1 [pennoceiIKkamMu pa3penieHns KOH(IUKTA SBIISIOTCS:
#5 nocrarouHast 3penocTh KOH(IIUKTA, TOTPEOHOCTh CYyOBhEKTOB KOH(DIUKTA B €r0 pa3peleHnH,
HaAJIMYHe HEOOXOIUMBIX PECYPCOB U CPEICTB JIIsl pa3perieHusi KOH(IIUKTA;
#0 nmocrarouHast 3penocTb KOH(IMKTA, BBICOKHI aBTOPUTET OJJHON M3 KOH(IMKTYIOIIUX CTOPOH;
#0 Hamuue He0OXOAMMBIX PECYPCOB M CPECTB TSl pa3peiieHrss KOHPIIMKTA, TOTPEOHOCTh
CyOBEKTOB KOH(IIUKTA B €r0 Pa3pelIeHUH, KOJUIGKTHBHAS JopMa e TeITbHOCTH;
#0 BBICOKHI aBTOPUTET OJHOHN M3 KOH(IMKTYIOIINX CTOPOH, KOJUIGKTUBHAS (pOopMa IS TEIbHOCTH,
JHUJIEPCTBO B TPYIIIE.

/Bomipoc Nel7

?1 OCHOBHBIMU MOJICTISIMU TTIOBEICHUS JINYHOCTH B KOH(DIMKTE SBISIOTCS:
#0 KOHCTPYKTHBHAsI, pallMOHAJIbHAS, 1ECTPYKTUBHAS;
#0 xommpomucc, 60pb0a, COTPYAHHIECTRO;
#0 panuoHasbHas, HPPALMOHAIbHAS, KOH(POPMHUCTCKAS;
#5 KOHCTpYKTUBHAsI, JECTPYKTUBHAS, KOH(POPMHICTCKAS;
#0 60pn0a, ycTymnka, KOMIPOMHUCC.
/Borpoc Nel8

?1 TexXHOJOTMH PALIMOHATIBHOTO MMOBEACHUS B KOH(JIMKTE — 3TO:
#5 COBOKYITHOCTH CITOCOOOB IICHXOJIOTUICCKOM KOPPEKITNH, HAITPABJIICHHOW Ha 0OecrieueHre
KOHCTPYKTUBHOTO B3aUMOJICHCTBHS KOH(JIMKTOB Ha OCHOBE CAMOKOHTPOJISI CBOMX IMOIIHIA;
#0 COBOKYIHOCTBH CIIOCOOOB BO3/ICHCTBUS HAa COTIEPHUKA, TIO3BOJIIONIUX JOOUTHCS pealn3aluu
CBOUX IIeJICH B KOH(IIUKTE,
#0 BUI ICXOJIOTUYECKOTO BO3/ICHCTBUS, HICKYCHOE HCIIOJIHEHHE KOTOPOTO BEJIET K CKPBITOMY
BO30YXKICHHIO Y COTIEPHUKA HAMEPEHUH, HE COBMAIAIONINX C €r0 aKTyalbHO CYIIECTBYIOIIHMMHU
JKEJIAaHUSIMU;
#0 mopneprkaHue BBICOKOW CaMOOLIEHKH B TIEPETOBOPHOM IPOILIECCE;
#0 criokoifHas peakIus Ha SMOIMOHATBHBIC JICUCTBUS COTICPHUKA.

/Bompoc Ne19

71 Kakue u3 nepedyrcieHHbIX HIKe CI0c000B n30aBieHus OT rHeBa pa3padoransl [[. CKOTT:
#5 BU3yaM3als, «3a3€MIICHHEY, POCIIUPOBAHUE, OUUIIICHUE aypPHhI;
#0 Bu3yanu3anus, cyonuMalius, IpoeupoBaHue, «3a3eMIICHUEY;
#0 perpeccusi, cyOMMaIvsl, BU3yaau3amus;
#0 Bu3yanuzaius, BeIICPIKKA, CyOIUMaIlns, OYUIIICHUE ayphl;
#0 cyOnmmanus, paroHATH3aIHs, PETPECCHS], BU3yaTH3aIlusl.
/Bompoc Ne20

?1 INon xoH(pIMKTaAMK B cepe ynpaBIeHHUs TOHUMAIOT:

#0 xoH(DIUKT Mexny cyObeKTaMH U 00bEKTaMH YIPABJICHUS;

#5 KOHQIMKTHI, KOTOPbIE BO3HUKAIOT B CUCTEMAX COLIMAIILHOTO B3aUMOJIEHCTBUS CYyOBEKTOB U
00BEKTOB YIIPABICHHUS;

#0 KOH(DIMKTHI MEXAY CYOBEKTaMH YIIPABICHUS pa3IMIHBIX YPOBHEH;

#0 KOH(DIMKTHI MEXAY PYKOBOAUTENIEM H MTOTIYMHEHHBIMHU;

#0 KOH(MIMKTHI B POLIECCE MPUHATHUS YIIPABICHYECKUX PELICHHH.



Kpumepuu OUCHUBAHUA pe3Yibmamoe mecmupoeanun

Tabauya 11.
Yposenwv oceoenusn Kpumepuu Bbannw
Maxkcumanvubviii yposensv | Bvinoanenvl npaguibHo 6ce 3a0anus mecma (mecm 3a4meH) 2
Cpeonuii yposens Buvinonneno npasunvho 6onvue nonosunsl 3a0anuti (mecm 3aumen) 1
Munumanshuiii ypogens | Bblnoaneno npaguibHO MeHbuie NO08UHbL 3a0aHUll (mecm He 3aumeH) 0

4.2.3. HaumeHOBaHHMe OLEHOYHOr0 cpeacTBa: Haumenosanue oyenounozo cpeocmea:
NPAKMUKO-OPUEHIMUPOBAHHOE 3a0anus PAa3IuunH020 Ypoens (penpooyxkmuenozo,
PeKoHcmpyKmueno2o( npoOyKmueHo20) u meopuecKozo).

[IpakTHKO-OpHEHTHPOBAHHOE 3aJ[aHKeE IMPEIoaraeT pereHue npopecCuoOHaIbHON 3a/1auu,
HO3BOJISIOIIEH BBIABUTh YPOBEHb C(HOPMHUPOBAHHOCTH MPO(ECCHOHAIBHO 3HAYMMBIX 3HAHUH,
YMEHMM U HABBIKOB M0 AUCLUILIIMHE.

Paznuuarot 3a1a4m 1 3a1aHus:

a) pPENpoayKTUBHOIO YpPOBHS, OPUEHTHUPOBAaHHBIE HAa 3HAHUEBBIM, AEATEILHOCTHBIM WIH
SMOLMOHAIbHO-IEHHOCTHBI KOMIIOHEHT cojepkaHus. OHM HpeanosnaraloT HepLenTHBHbIE,
MHEMHUYECKHE U MPOCTHIE MBICIUTEIbHBIE ONIEPallii — ITOHUMAaHKE, Y3HaBaHUE, BOCIIPOU3BECHHE.
K penpoayKTUBHBIM OTHOCSTCS 3aJJaHUs, peajlu3yeMble B MOHOJIOTE IeJjarora, Korjaa ooy4Jaroumumes
OCTaeTcs TOJIBKO BOCIPHHHMMATh, NMOHMMAaTh W (UKCHPOBATh Marepuan Oe3 ero Kakou-1mbo
nepepaboTku U TpaHcopmaruu. Takxke crojja OTHOCATCS. BOIPOCHI U 3a/IlaHUs Ha BOCIIPOU3BEICHHUE
uH(popMaluy, crnocoOOB JAEWCTBUN, MJAHHBIX CTYIEHTY B TpeOyemoil (ToW Ke, KoTopas
3anpaniMBaeTcs neaarorom) Gopme.

0) PEKOHCTPYKTHBHOTO YPOBHS, INO3BOJISIOIIME OLIEHUBATb M JIMAarHOCTUPOBATb YMEHMS
CHHTE3MpOBATh, AaHAIM3HPOBATh, 0000m@aTh (AKTUYECKHUH ¥  TEOPETHYECKHH MaTepual
(bopMyIMpPOBaHUEM KOHKPETHBIX BBIBOAOB. YCTAHOBJIIEHUEM NIPUUMHHO-CIIEICTBEHHBIX CBA3CH.

IIpooykmusnvle 3a0anus, ODUEHTUPOBAHHBIE HA 3HAHUEBBIM, JEATEIbHOCTHBIA WU
SMOLIMOHAJIbHO-IIEHHOCTHBI KOMITOHEHT COJEpKaHMs, MPEANoiaraloT CI0KHbIE MBICIUTEIbHbIE
orepanuu (aHanu3, CUHTE3, a0CTPAKINIO, KOHKPETU3ALIMIO) U IPOIyLIUpOBaHHE CyObEKTUBHO HOBOM
uHpopMalny, crocoboB JeHcTBUI WM OTHOUIeHUH. B mporece pemieHns NpoayKTHBHBIX 3ajad
neaaror BOBJIEKaeT 00ydaroIuXcsl MOCTAHOBKOM Pa3IMUHBIX BOIPOCOB U 3aJaHUIl HA CpaBHEHHUE,
MHTEPIIPETALNIO, aprymMeHTanuo. [Ipeanonaraercs, 4To CTyA€HT HE NOJy4YUJ T'OTOBOTO OTBETA OT
nenarora (U3 yueOHUKA U TIP. UCTOYHUKOB), HO UIMEET HEOOXOAUMBIE JIJIsl pEIICHUs 3a7a4i 3HAHUS,
MOHUMAET MYTh, 10 KOTOPOMY HY>KHO UATH, YTOOBI HAUTH pellieHHe, U BIIaIeeT COOTBETCTBYIOIIUMU
YMEHMSIMH (COTIOCTaBJICHMSI, CPAaBHEHM S, aHAIM3a U T. I1.).

B) TBOPYECKOIO YpPOBHS, IO3BOJSIOIIME OLEHMBATh M JMAarHOCTUPOBAaTh YMEHUS,
HHTETPUPOBATh 3HAHUS PA3JIMYHBIX 00JIacTel, apryMEHTHPOBATh COOCTBEHHYIO TOUKY 3PEHHUSI.

TBopueckue  3amauv, OpUCHTUPOBAHHBIE HA  3HAHUEBBIM,  JEATCIBHOCTHBIA  WIN
HMOLIMOHAIBHO-IICHHOCTHBI KOMIIOHEHT coJiepKaHusl. YeTKoM rpaHuiibl MeXy MPOIYKTUBHBIMU U
TBOPUYECKHMMH 3aJjauaMU HE CyIIecTBYeT. MOKHO CKa3aTh, YTO BTOPBIE MPEATIONATal0T TBOPUYECKOE
MBIIUIEHUE U OTIMYAIOTCS OT MEPBBIX TEM, UTO 3apaHee YUECHUKY HEM3BECTEH HE TOJBKO PEe3yJabTaT
(0TBEeT), HO M aJIrOPUTM €ro IMoMcKa. B CBA3M ¢ 3TUM TBOpYECKHE 3alauyd 3a4acTyl HOCST
MHTETpaJIbHbII, OPUEHTUPOBAHHBIN Ha BCe KOMIIOHEHTHI COAEPKAHUS XapaKTep.

B kauyecTBe TBOpUECKMX Y4YeOHBIX 3a/Jad HCIOJB3YIOTCA MpPOOJIEeMBI, HE HUMEIOIINe
OJIHO3HAYHOT'O peuieHus! (C OTKPBITOM CTPYKTYpoOil), 3a7aud Ha SBPUCTUYECKUI IMOUCK Ha Oasze
HaOJI0IeHNUS, SMITMPUYECKHUX JAHHBIX U JIOTHYECKOTO MBIIIICHHS, 33/1a4l Ha peyeBoe ohopMiIeHne
B MHCbMEHHOM TEKCTE€ TEMaTHYECKMX COYMHEHUH, 3cce U ap. DopMynHpoBKa 3aJa4yd MOKET
npeanonararb BbIpaXeHHe OO0ydaromMMCsi COOCTBEHHOM TOYKHM 3pEHUs, OIpenelsiouleiics, Bo-
NEPBBIX, YCBOCHHBIMH IICUXOJOTUYECKUMH 3HAHUSIMH, BO-BTOPBIX, COOCTBEHHBIM >KUTEHCKUM
IICUXOJIOTHYECKUM  OIBITOM, B-TPETbUX, CYOBEKTUBHBIMU MPUCTPACTHSIMH, LEHHOCTSIMH,
NepeKUBAHUSIMHU CTYJEHTA.

TunoBbie NPAKTHKO-OPHEHTHPOBAHHBIC 3a1aHNUS



PenpoaykTuBHBIE 32 1aHUS.

1. Ha3oBUTE U3BECTHBIC BaM THITbI KOH(PJIUKTOB.

2. JlatiTe onpeneneHrie KOHPIMKTHOW CUTYaIUH.

3. Ompenenute TUN KOHQIIHUKTA.

4. Ilepeuncnure 3Tarnbl NPOTEKaHUs KOHPIUKTA.

5. [IpexnoxuTe onpeenaeHus mpeaMeTa U3y9eHHs KOH(IUKTOIOTHH.

PexkoOHCTPYKTMBHOIO (IPOAYKTHUBHOI'0) YPOBHS 3aJaHUS:

1. B yemM oTnuuune pa3HbIX BUAOB KOHPIMKTOB?

2. [Ipoananu3upyiite KOHMIUKTHI, KOTOPbIE ObLTU B Balllel KU3HU.

3 MO>XHO J11 OIIeHUBaTh KOH(DIUKTHI KaK TPOAYKTUBHbBIE U IECTPYKTUBHBIE?

4. Bcerna u 4enoBeK JTOJDKEH U30eraTb KOH(IMKTOB

5 IIpoBenute rpymnmoBoe oocykacHue TeMbl «Hanboee 3¢ heKTHBHBIE CITOCOOBI pa3perICHUS
KOH()JTUKTOBY.

Bormpocsr mist o6cyxaeHus

1 Kakumu ciocoOsl pa3pereHust KoH(paukTa sBistoTcs Hanoosee 3pdextuBabiMu? [louemy?

2 Kakue MeTo/Ibl MOKET UCTI0JIb30BaTh IICUXOJIOT B pa3pelieHHH KOHMINKTOB B IIKOJIE?

3 Kakyto nH(hopManuio MOKHO MPEAOCTABIATh POIUTENAM yyamuxcs? Kakyro HexxenaTeabHo
naeatb poaurensim? [ouemy?

TBopueckue 3a1aHuA

1. [Ipounraiite cutyanuro.

2. Ilpoananu3upyiite KOHOINKTHYIO CUTYalMIO TIO CIEAYIOUIEMY aJTOpUTMY:

- YYaCTHUKU KOH(DIIUKTA,

- UHIIUJICHT,

3. Onpenenute BO3MOXKHBIE ICUXOJIOTUYECKUE MPUINHBI KOHPIUKTHONW CUTYaIUH.

4. Ouenure 5PQPEKTUBHOCTh TIOBEACHUS YYAaCTHUKOB KOH(MDIMKTAa C TOYKH 3pEHHS
KOHCTPYKTHUBHOTO pa3pelieHus KOHMIUKTA.

Curyauuu:

1. Mama pemniia mpoBepUTh IIKOJIbHBIN AHEBHUK 1o4yepu. Korga oHa B3sija JHEBHUK B PYKU, U3
HErO BBIIAJI CIIOKEHHBIN B HECKOJIBKO Pa3 JIMCTOK. MaMa pa3BepHyJa JINCTOK M YBUJENA, YTO 3TO
3aluCKa. 3a YTEHUEM 3allUCKH €€ 3acTalla J0Yb, BEpHYBLIAsICA OT NOJApYyTru. JleBouka BeIpBasia
3aMMCKy U3 pyk Marepu. Ta Hakpudasna Ha 104b. JIeBOUKa XJIOMHYJIA IBEPHIO U 3aKPbLIACh B
KOMHATe.

2 JIBa 9-x KJjacca pemuiIyu IpoBecTH MeXIy co0oi BcTpeuy 1o (pyrOony. B Ha3HaueHHOE Bpems
pebsita coOpanuchk Ha MKOJIBHOM cTaauoHe. He Ob110 Tosibko BpaTaps 9 «A» kinacca. Hukro He
3HaJI, TOYEMY OH OTCYTCTBYeT. ETo 0JHOKIaCCHUKU MOMPOCUIIN HE HAUMHATh UTPY M MOI0KIaTh
Hekotopoe BpeMsa. Ho ¢pyroomucter 9 «b» cranu TpeboBaTh HAUMHATH HEMEJIEHHO. BhI10 MOHSTHO,
yTo 0e3 Bparaps komaHa 9 «A» 00s3arenbHo npourpaet. 3aBsa3ancs crop. CTpacTH HaKaIsUTUCh.
OnuH U3 pedsT HeYasHHO HACTYIHII Ha HOTY KallMTaHy KOMaH bl COTIEPHUKOB. TOT He crepxKancs
U, pa3MaxHyBIINCh, yapui 0OUJUMKa 110 JIUILy. Y 1ap ObUT TAaKUM CHUJIBHBIM, YTO MapeHs ynan. Ha
ero 3amuTty opocunuck ToBapuiny. Havanace npaka. JIpaky oCTaHOBUII YUUTENb, IPOXOAUBIINAN
MUMO. B pe3ynbpTare urpa tak u He cocTosack, HacTpoeHue Obu10 HcnopueHo. Ha cienyromuit
JICHb TTPOU30IIIEN HETPUSATHBIN Pa3roBOp B KaOWHETE AUPEKTOPA.

3 I'pynma moapocTKOB cobpanack MOCTyIaTh My3bIKy. MHEHUS pa3eNuiInch: OTHH XOTEIH
CIIyIIaTh MOMN-MY3bIKY, a Apyryue ObUIH JTIOOUTENIMU «MeTasuiay. 3aBsizalics Crop, KOTOPbIA MOT
nepepacTy B KPYyMHYIO ccopy. BApyr oinH U3 mOIPOCTKOB, BCNOMHUB MYJIBT(HIEM PO KOTA
Jleononbaa, rpomMko KpukHY: «Pebsta, maBaiite )uTh IpyxHO!» BeeM cramo cMenHo u Beceo.
BrICTpO 1OTOBOPUIUCH CITYHIATH JIFOOUMYIO MY3BIKY TOOYEPEIHO: CHAYasa MOI- MYy3bIKY, 3aTEM
«mMeTtamun. Bee octanuch oueHb JOBOIbHBI.



4 OpHaxpl Muxauni pacckaszall CBOEMY JIPYTy TaKylO0 UCTOPHIO: B CTOJIOBOI s ciiyyaiiHO
BCTPCTUIICA CO CBOUM CTAPbIM 3HAKOMBIM U CHACJIall 6OJILH_IYIO OLHI/I6Ky, CIIPpOCUB, KaK y HCT'O ACJIA.
Kaxk 6ynro oxumast 3Toro, OH MyCTHIICSA B POCTPAHHOE U3JIOKEHUE ero HoBelel dpunocodun B
OTHOIICHHUH 3arpsI3HEHUS OKPYKAIOIIEH Cpebl. ITO BBI3BANIO Y MEHS TaKOE Pa3ApaKeHHE, YTO
3aX0TeJI0Ch MTPOCTO BCTaTh U YHUTHU. B ronose menbkanu meiciau Bpoae: «Hy u aypak, HacTosmuii
HEBPOTHUK, U KaK OH MOXET OBITh TAKUM TBEPA0I00bIM». HO uepe3 MUHYTY s IpepBal 3Ty
MBICJICHHYIO 0OJITOBHIO U mogyMai: «Hy BOT mepeno MHOM KOH(IIUKTY.

5. JIBe COTpYAHHMIIBI BBITIOHSIINA OJTHU M T€ e (PYHKIMH, HO TTOJTydann pa3Hyro 3apmiaty. Korma o6
ATOM CTaJIO U3BECTHO, Ta PAOOTHHUIIA, YTO MOJIy4ajia MEHbIIIE, HEB3JIFOOMIA KOJIJIETY U Havasia
XOJIOJIHYIO BOMHY. Y ’KEHIIMHbBI HaYaJIu UCYE3aTh BAKHBIE JIOKYMEHTHI B CAMbI HEMOAXOSALLIAN
MOMEHT. PyKOBOAMTEINIb HE MOT IMOHSATH, YTO IMPOU3O0IILIO, TIOKA HE 00OpaTHIICS K OXpaHHUKAM H HE
MIPOCMOTPEIT 3aIKCH ¢ KaMep BuieoHaOoAeHMsI. 2. ['eHepanbHbBIN TUPEKTOP HEB3IOOMIT
COTPYAHHMKA 32 TO, YTO OH CIUIIKOM OBICTPO MPOABUTAICS IO KapbepHOH JiecTHHIIE. BykBanbHO 3a
HECKOJIBKO MECSILIEB CIEUUAIIUCT BBIPOC CO CTa)Xepa A0 pyKoBoaUTeNs oTaena. [lepcnekTuBHbIN
COTPYAHHUK PEIIMII YUTH, BEIb CIIOPUTH C BHIIECTOSANIAM PYKOBOJICTBOM OECCMBICIICHHO, a
paboTaTh B KOMIIAaHHH €My ObLIO HEKOM(OPTHO.

6. B KxoMIaHUIO MpHIeNT HOBBIN pabOTHUK — APYT PyKOBOAUTEINA. J{pyrue COTpYAHUKH 3aMETHITN
3TO, IOATOMY OOBSABUIN €My BOItHY. OHHU HE TOJIBKO HE pa3roBapuBajii ¢ HOBUYKOM, HO U
MOCTOSTHHO 00cy»kaanu ero. [I[puunHa ux moBeaeHus: 6aHanbHa — OHH OOSIIHCH, YTO KOJiera OyneT
KaJIOBaThCs Ha HUX CBOEMY ApYry. 2. Ha mpoTsyKeHnU MHOTHX JIET KOMITAaHUIO BO3TJIABIISLI
MEHEJ[KEpP, KOTOPBIH CYMTAaJ KOJUIET CEMbEH, a He TIPOCTO MOAYMHEHHBIMU. B oprannsanuu mapuia
ocobast atMocdepa apyxemtroOHocTH. [loce Toro, Kak OH yIen Ha IEeHCHIO, KOMITAHHIO BO3TIIaBUII
MoJofoi ynpasneren. OH MPaKTUKOBAN KECTKUN CTUIIb PYKOBOJICTBA. Bee coTpynHuKH
BOCIPUHSUIN €70 B IITHIKH, @ TPOM3BOAUTEILHOCTD TPY/a PE3KO COKPATHIIACH.

7. PykoBomuTeb penini yBeIHIUTh IPOU3BOAUTEIBHOCT
Tpyaa. OH OpraHn30Ball KOHKYPC MEXIY OT/IEJIaMH, [0 UTOTaM KOTOPOT'O BBIUTPABIICH CTOPOHE
nojaranack Oosbiias npemus. C 3Toro AHs NOSIBUIUCH [IEPBbIE IPU3HAKH Pa3roparolierocs
KOH(l)J'II/IKTa. A tiocne TOIr0, KaK O3BYYHJIM UTOTH KOHKYpPCa, IPOTHUBOCTOAHUC CTAJIO OCTPBIM.
8. K nupextopy mkossl ooparuiaack Mama JAEBITUKIACCHUKA C IPOChOOH TOMOYB YPEryIHpoBaTh
KOH(JIMKT MEXy KJIIACCHBIM PYKOBOAUTENEM (OHA JK€ YUYUTENb HHOCTPAHHOTO S3bIKa) U €€ CHIHOM.
Mama pacckazana, 4To rneaaror Bceria Npuaupanach K peOeHKy, Tak Kak ChIH yriyOJIeHHO U3ydaeT
¢ 7 1eT aHITIMNUCKUHN S3bIK, @ B ILIKOJIE 00y4eHHE HHOCTPAHHOMY SI3bIKY ITPOXOJUT MO OOBIYHOM
nporpamme. CoBceM HEJJTaBHO yYUTEIb 00BSBUIIA, UTO MOCIIE YPOKOB OyJIeT MPOXOJUTh Oeceaa ¢
HHCIICKTOPOM LCHTpPA 3aHATOCTH, HO Y MAJIbYUKa B 3TO BPEMs OBLLIIM Ha3HAYEHBI COpCBHOBAHMA 1O
¢yT60my. OH 03BYUMII, YTO €MY HYKHO YHTH, Ha YTO mejaror orsermia: «Hudero, mpomyctumis!»
JIeBATUKIIACCHUK BCTaJl M IIOKHHYJI KJIACC CO CIOBaMU: «A s Bce paBHO yiiny!» Ha cnenyromuit
JIeHb yYUTeb He MyCTHIIa MallbuMKa Ha YPOK, cka3aB: «Tbl Buepa moka3ajl CBOe OTHOILIEHHE KO
MHE, TeTIEPh ST MOKAXKY...»

Kpumepuu ouenueanus pe3ynbmamos eblnoaHeHUs NPAKMUKO-

OpUEHMUPOBAHHO20 3A0AHUSA

Tabnuya 12.
Yposenwv oceoenusn Kpumepuu banaw
Maxkcumanvhviii yposensv | 3adanue 6binoiHeHo NPABUILHO: GbIEOObL APSYMEHMUPOBANbI, OCHOBAHbBL HA 3
SHAHUU MAMEPUaNd, 81A0eHUU KAme20pUailbHblM annapamom
Cpeonuii yposens 3a0anue e6vinoineno 6 YeioM NPABUILHO: HO OONyweHnvl OowudKu 6 2
apeymenmayuu, 0OHAPYIHCEHO HOBEPXHOCMHOE enaoenue
MEPMUHOIOZULECKUM ANNAPaAmom
Munumanvuwiii yposens 3aoanue evinoaneno ¢ owubkamu 8  POPpMYIUPOGKE  ME3UCO8 U 1
apeymenmayuu, 00OHapydceHo craboe  6ladeHue  MEPMUHOIOSULECKUM
annapamom




Munumanvneiii  ypogens | 3a0anue He bINOIHEHO UNU BLINOIHEHO C CEPbEIHBIMU OUWUOKAMU 0
He docmucHym

4.2.1. HamMeHOBaHHe OLIEHOYHOTO CPEICTBA: 00K1A0/cO0OUWEeHUe
Temwt 00Kknaoo0s:
1. CyOBeKTHI cOIUANbHO-TPYOBBIX M COLUAIBHO-DKOHOMUYECKUX KOH(IUKTOB.
2. KoH(HKTEI opranu3annii ¢ BHEITHEH Cpeoi.
3. KoH(}IUKTE mpeanpusTHii 1 OpraHn3alMii ¢ TOCYIapCTBOM, TOCYIapCTBEHHBIMU CTPYKTYpPaMH BIIACTH H
yIpaBleHHS.
4.TloHATHE, TUMOJIOTHS U BUIIBI KOPIIOPATUBHBIX KOH(IUKTOB.
5. Opranu3annoHHbIE BHYTPUTPYIIHOBBIC KOH(DIUKTHL
6. Kputepun «310poBoii» opranuszanum.
7. Onpenenenue nHAEKCAa KOHPIUKTHOCTH B3aMMOOTHOILCHUH B TPYIIIIE.
8. OpraHu3aIioHHbIe MEKTPYIIIOBbIE KOH(IHKTHL
9. ConanpHast AenpUBalist KaK HICTOYHUK MEKIPYIIIOBBIX KOH(PINKTOB.
10. KonguuktHOE moBeieHne B opranu3auui. MoOOUHT, OyJUTHHT.
11.Ctpareruu moBeneHns B KOH(MOIUKTHON CUTYaITHH.
12.2¢b ¢ eKTHBHOCTD HCIIONB30BAHMS PA3TNIHBIX CTHIICH MTOBEACHIS B KOHMIMKTE: TAaCCUBHOTO,
arpeCCMBHOr0, MaAHUITYJIIATUBHOTO 1 aCCEPTUBHOTO.
13.Crioco0s1 peoTBpatieHust KOHPIUKTOB: HH(POPMAIIMOHHBIH, KOMMYHHUKATHBHBIH, COII.
MICUXOJIOTUYECKUNA, OpraHU3aUOHHBIH.
14.PaboTa ¢ SMOIMSAMU: ayTOTPEHUHT, TeIITaIbT TEXHUKH, MEIUTATUBHBIE TEXHUKH, “TPEXXOJ0BKa.
15.Pabota o uccnenoBanuto KOH(pIMKTa: banuHTOBCKAs ceccusi, METOI “3a4eM - OTYETO - [ToYeMy’’, TeXHHUKA
“paboTHI C TEKCTOM.
16.Pabora mo noucky pemeHus: nuarpamma [lapero, cTpykTypa eHHOCTEH, CTaHIApT MPUHATHS PEIIeHUI
17.TexHonOTMs IPEAYNPEKACHUSI KOHPIUKTOB.
18.KoHCcTpyKTHBHOE pa3perieHne KOHPIUKTOB.
19.Jloruka, cTparerus u crocoOb!l pa3peneHus: KOH(PIUKTOB.
20.Crioco0b1 peaynpekIeHuss BHYTPUINYHOCTHBIX KOH(JIUKTOB.
Kpumepuu u wikansl oyenueanus 0oxknaoa/cooouienus (6 gpopme npezenmayuu):

Tabnuya 13.
Yposenwv oceoenusn Kpumepuu bannw
Maxcumanvubili ypogeHs | — npOOEMOHCMPUPOBAHO YMeHUe 8bICMYnams nepeo ayoumopueil, 3

— codepoicanue GbICMYNIeHUs 0Aém NOIHYIO UHDOpMAYUIO 0 meme;

— NPOOEMOHCMPUPOBAHO YMEHUE BbIOCISIMb KII0Ueable UOeU,

— YMeHue camoCmosmenbHo 0elamyb 6bl800bl, UCHOIb308AMb AKMYALbHYIO
HAYYHYIO TUMeEpamypy;

— BbICOKASL CMENeHb UHMOPMAMUSHOCTU, KOMAAKMHOCHb CAAT008

CpeoHnuii ypogers — NPOOEMOHCMPUPOBAHA 00WAsL OPUEHMAYUS 8 Mamepudie; 2
— 00CmMamouHo NOIHASL UHPOPMAYUsL O Mmeme;

—  NPOOEMOHCMPUPOBAHO YMEHUE GblOeIsimb Kliouesble Udeu, HO Hem

CAMOCMOSIMENLHBIX 661600086,

— HeBbICOKAS CMeneHb UHHOPMAMUBHOCTIU CLATIO08;

— owubKy 8 cmpykmype 00K1aoa;

— HedoCMamouHoe UCNONb308AHUEe HAYYHOU TUmepamypbl

Munumanvhoiil ypogens — NPOOEMOHCMPUPOBAHA CAAOAsL (C ParkmuuecKUMU OUUOKAMUL) OPUCHMAYUS 1
6 mamepuaine;

— owubKy 8 cmpykmype 00Kk1aoa;

— HAYYHAs IUmepamypa He npusieyend
Munumanvuuvlil  ypogensb | — bicmynienue e cooepicum 0oCmamodHou unpopmayuu no meme; 0
He docmueHym — NPOOEMOHCMPUPOBAHO HEYMEHUE 8bI0EIAMb Klodesble UoeuU,

— HeyMeHUe CamoCmosimenbHO 0ellamb 6bl800bl, UCNOIb308AMb AKIYAIbHYIO

HAYYHYIO TUMEPAmYpy.

4.2.2. HauMeHOBaHUE OLEHOYHOTO CPEACTBA: KOHMPOJIbHAA padoma
Ilpumeprvie memvl KOHMPONLHBIX PAOOM .
1. 1.CounanbHblii KOHPIUKT KaK OOBEKT HAYYHOTO UCCIICTOBAHMSI.
2. OCHOBHBIE MTOAXO/IbI K TOHUMaHHIO KOH()IIUKTA.
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0.
. Ilpranaer KoHMIHKTA.
12.
13.
14.
15.

Tunosorust KOHQJIUKTOB.

[onsATHs KOHPIUKTOYCTOMYMBOCTH ¥ KOH(PIUKTHONH KOMIETEHTHOCTH.

Kondmukraeiii  pynxnuonammsm JI.Kozepa, Tteopust kimaccoBeix KoH(mukToB P.J/lapennopda,
KOHIIETIMSA CTPYKTYPHOTO HACHIHSA M CTPYKTYPHBIX KOH(IMKTOB M.IanTyHra, ofmas Teopus
koHdukTa JI. Kpucbepra u K.boynaunra.

CutyanuoHHas AeTepMUHaIUs KoHIMKTa B padorax M.oitua.

KondmmktHas Momens obmecTBa B padborax P.MeproHa.

Poms JIx.Beprona B pa3paboTKe BOTIPOCOB pa3peIieHus U MPEa0TBPAICHUS KOHMINKTOB.

[TonsiTHE ¥ TUTIBI KOH(QIUKTOTEHOB.

Kondnukrorens! n arpeccuBHOCTh. Teopema VY. Tomaca.

MexaHu3MBbI Pa3BUTHUS KOH(IHKTA.
®DakTopbl BOSHUKHOBEHUS KOHMIHUKTOB 10 B. JIMHKONBHY.
Teopema V. Tomaca.
Cranuu pa3Butus kKoHQNUKTA. JlatenTHas cragus. [loHsITHE KOHPIUKTOTEHHOW CUTYAIHH.
Wuauuaent u nood. Craaus OTKPBITOro KOHQIUKTa. OCHOBHBIEC THITBI SCKAIAMH KOHPIIUKTA.
Hacwunme xak BeIcmas ctaaus dckananny koHdmukra. Ctamus pa3pemreHus (3aBepIicHus)
KOH(IIHKTA.
KoHCTpyKTHBHEIE U IeCTPYKTHBHBIC (DYHKIIMH KOHPIUKTA
O} PeKTHBHOCTH MCTIONB30BaHMS PA3IMYHBIX CTHJICH MOBEICHNUS B KOH(IUKTE: ITACCUBHOTO,
arpecCUBHOTO, MAHUITYJISITHBHOTO M aCCEPTUBHOTO.
Y4acTHUKH KOHQIIUKTA.
Junamuka KOH(IHKTA.
CrpykTypa KOHPIUKTA
TexHukH pabOTHI B KOH(MIMKTHOW CHTYAITHH.
O hexTUBHOCTD NCTIONIL30BAHUS PA3IUYHBIX CTUJICH MOBEJCHUS B KOH(IIMKTE: TACCHBHOTO,
arpecCUBHOTO, MAHUITYJISITHBHOTO M aCCEPTUBHOTO.
Pabota o ncciaenoBannio KOHGIMKTA: baTMHTOBCKAS CECCHsl, METON “3a4eM - OTYETO - TIoYeMy’,
TEXHHKa “pabOThI C TEKCTOM .
Pabota no noucky pemenus: quarpamma Ilapeto, CTpykTypa HEHHOCTEH, CTaHIAPT MPHHSTHSI
pelIeHU.
Kondnukrorpadus u koHQIUKTOrpamMma.
Pabota c sMouusIMH: ayTOTPEHUHT, TeIITAIBT TEXHUKH, MEAUTATUBHBIC TEXHUKH, “TPEXXO/I0BKa™.
Pabora no uccriegoBanuio KoHGUIMKTA: baTMHTOBCKAs ceccrs, METOJ ‘‘3aueM - OTYETO - IoueMy’”,
TEXHHKA “pabOTHI C TEKCTOM .
Crparteruu npeJoTBpanieHus: KOHPIUKTOB.
Crioco0sI TipeIoTBpaleHust KOH(PIUKTOB: HH()OPMAIIMOHHBIN, KOMMYHHUKATHBHBIH, COII.
TICUXOJIOTHYECKUH, OpTraHU3aIlHOHHBIH.
Anaimms 3¢ dekTuBHOCTH crocoO0B MPeI0TBpalIeH s KOH(INKTOB
Ynpasnenue KOHPIUKTOM KaK TUPEKTUBHOE (OTKPBITOE WITH CKPBITOE) BO3ICHCTBHE Ha KOH(DIHKT.
BrmsiHue MTMYHOCTHRIX 0COOCHHOCTEW YYaCTHUKOB KOH(IIMKTA Ha OCOOEHHOCTH €r0 BOZHUKHOBEHHUS
Y TIPOTEKAHMSI.
CxeMa BBIXOJ1a U3 CUTYaINH «Oapbepay.
DTHKa MOBEICHUS U MTPaBUiia pa3pelieHnss KOH(IIUKTA.
HetiTpanu3zamus KoH(QIUKTHOTO MTOTEHITAA.
®DopMmel 3aBepiieHHsT KOHQIMKTA: pa3penieHne, yperyaIupoBaHue, 3aTyXxaHue, yCTpaHeHHe.
[TeperoBopsl, MpUMUpPEHHE, IIOCPETHUIESCTBO KAK OCHOBHBIE METO/IbI pa3pelIeHUs] KOH(IUKTOB.
[Iponeayps! albTepHATUBHOTO pa3pelieHus KOH(INKTOB.
MupoBast mpaKkTHKa MPUMEHEHUS allbTEPHATUBHBIX CIIOCOOOB pa3penieH sl CIIOPOB.
T-rpynmnoBoii MmeToa 1 GacuiIuTaIis / MOAeparys.

Kpumepuu oyenusanus peyibmamoe KOHmMpoabHOU padon vl

Tabauya 14.

bann

(unmepean
oannos)

Yposenv oceoenusn Kpumepuu ouenueanus ypoens 0ceoeHus Komnemenyuii ™

10 Maxcumanvhoiil Koumponvnas paboma ogopmnena 6 coomgemcmeuu c

YpO6eHb npeovAsIsieMbiMY __mpebosanuamu, codepacum _ 1-2  meaxkux




(unmepearn) owubdKy; omeemul cmydenma npasuibhvle, yemxue, cooepaicam 1-
2 HemoyHocmu
[6-8] Cpeonuii Koumponvras paboma codepoicum 00HY NPUHYURUATLHYIO Ui 3
VpogeHs unu Oonee HedOUemMo8; Omeemvl CmMyOeHma NpPAGUIbHble, HO UX
(unmepearn) dopmynuposanue 3ampyoHeHo u mpedyem HABOOAUUX BONPOCOB
om npenodasamessi
[3-5] MunumanoHolii Koumponvnas paboma ogopmiena 6 coomeemcmeuu ¢
VpogeHs npeovAGIseMbIMU MPEbOBAHUSIMU, HENOTHOE PACKPbIMUE MEeMbl 6
(unmepear) meopemu4eckol  yacmu  W/umu 8 NPAKMUYEcKOU  yacmu
KOHMPOAbHOU — pabomvl, omeemvl  CHyOeHmbl  (HopMaLbHO
NpAsUIbHbl, HO  NOBEPXHOCHIHLL,  NIOXO  CHOPMYIUPOBAHDI,
codepocam 601ee 00HOU NPUHYUNUATILHOU OWUOKU
Menee 3 MunumansHolil ypoeens Koumponvhas paboma codepocum 601ee 00HOU NPUHYUNUATLHOU

(unmepean) He doCmueHym.

owubKy Mooenel peuleHus 3a0ayu; KOHMPOJIbHAs paboma
ogopmnena He 6 coomeemcmeuu ¢ NPeOLAGIAEMbLMU
mpebosaHuaMU, Omeemvl CMyOeHma nymaHHvle, HeuemKue,
cooeparcam MHONCECMBO OWUbOK, ULU OMBEMOo8 Hem Co8cem;
Hecoomeemcemsue 6apuanmy.

4.3. OIIeHO‘IHLIe cpeacrea aJis HpOMe)l(yTO‘lHOﬁ arrecranmuu

[IpencraBneno B npusoxxeHuu Nel.

ABTOp(bI) padoveil NPOrpaMMbl IHCHHITHHBI (MOYJIs1):

Crapuuit mpenoiaBaresnb

COI''TACOBAHO:

JlupexTop OMOIMOTEeKH

e -
o S A.A. CannoB
(moamuck)
: /h')
Apcarupuena T.A.

(moamucsk)




Ipuioxenne 1

OueHo4YHbIE CpecTBA
JJIS1 IPOBEACHHS MPOMEKYTOYHOM aTTEeCTALMH 0 AMCHMIIINHE

Kondnkroorus

HanpagsJieHue NoaAroToBKH

44.03.05 - IEJATOI'MYECKOE OBPA30OBAHHUE
(c nByMst poUISIMHU TTOATOTOBKH )
IIpoduin noaroTroBKkM «AHIIHIICKHI A3bIK» M « Typenkuii a3bIk»
®opma o0yueHusi: OUHas

I'ox mpuema: 2023

1. XapakTepucTHKA OLIEHOYHON NMpoLEIYpPHI:
Cemectp - _7
®opMa arrecTanuy — 3a4eT

2. OueHo4YHbIe MAaTepUAJIbI, HEOOXOAUMbIE [IJISl OLlEHKH 3HAHWii, YMEeHUI, HABBIKOB U
(WIM) onbITa AEATETLHOCTH

2.1. Bonpochl ISt IPOMEKYTOYHOM aTTecTAlluM Mo Auciuiuinne: « Kongankroaorus»
1.ITonatue xongaukra. Ilpuznaku KoH)IUKTA.
2.CtpykTypa KOH(IUKTA U ero (PyHKIUH.
3.YcnoBus U npUYUHBI BO3HUKHOBEHHUS KOH(INKTOB.
4.Jlunamuka KOH(QIUKTOB.
5.IlonsiTrie KOHMDIUKTHON cUTyalMH. Y CIOBUS NIepepacTaHus KOH(DIUKTHON CUTyalluy B KOH(IUKT.



6.Mamuaent. CteneHs HEM30KHOCTH KOH(IMKTA.

7.0cHOBHBIE BUIbI KOH(MIUKTOB. XapaKTEPUCTUKA BUOB KOH(IJIUKTA B 3aBUCUMOCTH OT criocoba
UX pa3pelleHus U OT CTETIEHU UX BBIPAKEHHOCTH.

8.I'panuiisl KoHGIMKTA. Y CIOBUSA, HEOOXOUMbIE JJIs1 TOTO, YTOOBI CUUTATH KOHPIUKT
HAYaBIIUMCS.

9.0cHOBHBIE CTaIUU PA3BUTHUS KOH(IIUKTA.

10.ITonaTue counanbHbIX KOHPIUKTOB U X POJb B MOJIUTUYECKOM KU3HU.

11.0cHOBHBIE BUBI 1 CYOBEKTHI COLUATBHOIO KOH(MIUKTA.

12.ITonutn4eckuii KOH(PIUKT U €ro 0COOCHHOCTH.

13.Cepst mposiBIIeHUST TOTUTHICCKUX KOH(IIUKTOB.

14.0OcHOBHBIE TPUYNHBI TOTUTUIECKUX KOH(DIUKTOB.

15.CtpykTypa MOJIUTHIECKUX KOH(MDIUKTOB.

16.CyImHOCTh BHYTPHUIIOTUTHYECKAX KOH(IUKTOB M KPU3UCOB U UX BUJIBIL.

17.Kpu3ucel ¥ KOHGIUKTHI BO BIIACTHBIX OTHOIICHHUSX 110 BEPTUKAIIA U TOPU30HTAIIH.
18.IIpaBuTenbCTBEHHBIE KOH(DIUKTH M KPU3UCHI.

19.ITapnameHTCKHE KOH(DIUKTHI M KPUZUCHI

20.KOHCTUTYIIMOHHBIN KPU3HC U €r0 0COOEHHOCTH.

21.Turbl TOTUTUYECKUX KOH(MDIUKTOB.

22.YperynupoBaHue U pa3pelieHue MOJTUTHICCKIX KOH(IMKTOB.

23.0co0eHHOCTH MEXTYHAPOAHO-TIOJTUTHYECKUX KOH(IUKTOB.

24.0co0eHHOCTH MPEIOTBPAIICHHS U PETYINPOBAHUS KPU3UCHBIX CUTYallUi U
MEXTOCYJapCTBEHHBIX KOH(MINKTOB.

25.Knaccudukanus 1 XapakTepUCTUKa STHUUECKUX KOH(JIUKTOB HA OCHOBAaHUU TEPPUTOPHH
MIPOKUBAHUSI.

26.Knaccudukanus 1 XxapakTepUCTUKa STHUUECKUX KOH(JIUKTOB B 3aBUCUMOCTH OT MOTUBOB U
1eNel UX BO3SHUKHOBEHHSL.

27 IlpuunHBI BOSHUKHOBEHUSI S THUUECKUX KOH(IUKTOB.

28.0cHoBHBIE CTIOCOOBI YPETyIUPOBAHUS MEKITHUYECKUX KOH(PIUKTOB.

29.ITpupoia ITHOMONUTUIECKUX KOH(GIUKTOB U UX MPHUYUHBI.

30.Buapl STHOMOIUTHYECKIX KOH(MIMKTOB U UX OCOOEHHOCTH.

3. Kputepun M mkaja oueHMBAHUSI YCTHOIO OTBeTa 00y4amolierocsi Ha J’K3aMeHe
(3auere)

MaxkcuMaJjibHOe KOJIHYeCTBO 0aJUI0B Ha 3Kk3aMeHe (3auete) — 30, U3 HUX:
1. OTBeT Ha nepBbIii BOIpoc, coaepx aiuiica B ouiere — 15 6aos.
2. OTBeT Ha BTOPOU BOMPOC, cojepkaiuiics B ounere — 15 6amios.

Tabnuya 15
Ne XapakTepHCTHKA 0TBeTa Basuibl
n/n
1. CTyIeHT cHocoOeH BBUICIHTH W JIaTh KPaTKyK XapaKTepUCTHKY OCHOBHBIM | 13-15

MOHATHSIM TaKUM KaK KOH(IMKT, KOH()IUKTHAS CUTyalus, TUHAMUKA KOH(IIMKTA,
KOH(IIMKTOYCTOWYMBOCTD M KOH(JINKTHASI KOMIIETEHTHOCTb.

3HaeT OCHOBHbIE TEOPHH KOH(MIIMKTA, IPUYNHBI 1 MEXaHU3MbI KOH(IIUKTA, CTAITH
MPOTEKaHUs KOH(IIUKTA.

MoxeT Ha3BaTh U 0XapaKTEPU30BaTh OCHOBHBIE CTaJUH NMPOTEKAaHUA KOH(QIIMKTA,
CIOCOOBI €r0 pa3pelieHHus W CTPATeTHH TOBEACHHS B KOH(DIWKTHOW CHUTYaIHH.
VYMeer BbIpaxkaTb W OOOCHOBBIBATH CBOIO MO3HUILHUIO 110 OCHOBHBIM BOIIPOCAM
MICUXOJIOTHH KOH(IIMKTA.

OTIMYHO BNIaIeeT OCHOBOTIONIATAIONIMMH TEPMUHAMY U MTOHITUAMH, CBA3aHHBIMH C
yrpaBieHHEeM KOH(IMKTaMHU.




CTyIeHT cnocoOeH BBUICIHTh W JIaTh KPAaTKYK XapaKTEPUCTHKY OCHOBHBIM
MOHSTHAM TaKUM KaK KOHQ)IHMKT, KOH(IMKTHAS CUTYyalus, JHHAMUKA KOH(INKTA,
KOH()ITUKTOYCTONYNBOCTh U KOH(IUKTHAS KOMIIETCHTHOCTb.

3HaeT OCHOBHbBIC TEOPHH KOHMIUKTA, IPHYUHBI 1 MEXaHU3MbI KOH(IIUKTA, CTAJH
MIPOTEKaHUs KOHMITUKTA.

OpHako JIOMYyCKAaeT HETOYHOCTU TMPH ONPEACICHUH OCHOBHBIX TMOHATUH H
YCTaHOBJICHUM WX TPUYUHHO-CICJICTBEHHBIX CBsi3el. YMeeT BBIpaXath U
00OCHOBBIBATH CBOIO TIO3UITHIO IT0 OCHOBHBIM BOTIPOCAM IICUXOJIOTHH KOHMIMKTA.
XOpOLHO BJIaACCT OCHOBOIIOJAratOmyMu TCpMUHAMU U IOHATUAMUA, CBA3aHHBIMU C
MICUXOJIOTHEH KOH(IIMKTA, OJHAKO JOMyCKaeT HETOYHOCTU MpPH ONpeesIeHHN
HEKOTOPBIX OCHOBOIIOJIATAOIINX AeHUHHUIINH.
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MOHSTHUSAM TaKUM KaK KOH(IMKT, KOH(JIMKTHAs CUTYyallHs, TUHAMUKA KOH(]IUKTa,
KOH()IUKTOYCTONYINBOCTD U KOH(IUKTHAS KOMIIETEHTHOCTb.
Cnabo 3HaeT OCHOBHBIC TEOPHUH KOH(MDINKTA, TPUIUHBI K MEXaHU3MBI KOH(DITUKTA,
CTaJIi TPOTCKaHMS KOH(IUKTA.
MoskeT Ha3BaTh HECKOJIBKO OCHOBHBIX TEOPU KOH(IUKTA, €r0 BUIBI U THIIBI.
Crmabo BeIpakacT W OOOCHOBBIBACT CBOIO IIO3UIIMIO. XOPOIIO  BIIANEET
OCHOBOIIOJIAralOIIMMUA TEPMHUHAMU M TIOHATHUSMH, CBSI3aHHBIMH C TICHXOJIOTHCH
KOH()IMKTA, OJHAKO JIOMyCKAeT HETOYHOCTH MPHU OMPEJACIICHUH HEKOTOPHIX
OCHOBOTIOJIATAIOIIHX /IS MHUITHIA.
CryneHT He CrIOCOOEH AaTh KPaTKYH XapaKTePUCTUKY OCHOBHBIM TMOHSTHSM, 6 u MmeHee
TAaKUM KaK KOH(QIUKT, KOH(DIUKTHAS CUTYyalusl, AMHAMHIKA KOH(IINKTA,
KOH(IMKTOYCTONYMBOCTh U KOH(IUKTHAS. KOMIICTCHTHOCTb.
He moxeT Ha3BaTh OCHOBHBIC TEOPHH KOH(IUKTA, TPUIHHBI H MEXaHU3MBI
KOH(JIMKTA, CTAJIM IPOTCKaHHs KOH(QIUKTA.
He cmocoOeH BbLICTUTH ATanbl pa3BUTHS KOH(MIMKTHOW curyanuu. He ymeer
BBIP2XKaTh 1 00OCHOBBIBATH CBOIO MO3HUIIHIO.
Pacuer uTOroBoii peiiTHUHIOBOM OLEHKH
Tabnuya 16
Jo 50 6amioB BKIIOYHTEIHHO «HEYJIOBJIETBOPUTEIHHOY
Ot 51 o 70 GamtoB «YJOBJIETBOPUTEILHO»
Ot 71 no 85 Gamios «XOPOIIIOY»
Ot 86 1o 100 GamioB COTJIMYHOY
4. YpoBHH c(POpMHPOBAHHOCTH KOMIETEHUHH MO MTOraM OCBOEHHS] JUCIHUIJIMHBI
(Mmomyuis)
Tabnuya 17
YpOoBHM OCBOCHUSI KOMIIETEHIIUIA
Ko H HAUMEHOBAHIE IIponBunHyThIi  |ba30BbId [ToporoBsiii He ocBoeHBI
KOMIIETEHIINN U JIS KOMITCTCHIMH
OII BO no ®I'0OC | ormunon «XOPOIIIO» «YZOBIETBOPUTEIHHO» |«HEYIOBIETBOPUTEIHHOY
3++ UHIUKATOPHI
ITOCTHKCHHS
komneTenunu (/1K)
«32UTEHO» «HE 3aYTCHOY
VK-3. Ciocoben JlemoucTpupyet |[lemoHcTpupyeT |[leMoHCTpHpyeT He obnanaer 3HaHUSIMU B
OCYIIECTBIIATh rTyOOKHE 3HAHUSA|TOCTATOYHBIE  [HEIOJIHBIC 3HAHUSA B |00yiacTu popMupyeMoit
COIMaIbHOE B o0nacTu 3HAHUS B oOnactu (HOpMUPYEMOLi [KOMITETEHITHH
B3aMMO/ICUCTBUE hbopmupyemoii  |o0Gnactu KOMIIETEHIIMU
KOMIICTCHIIUU.




1 pCaIn30BbIBATH
CBOIO POJIb B KOMAaHAC

(hopmupyemoit
KOMITCTCHIINU

JleMoHCTpHUpYyeET
Ha BBICOKOM
YPOBHE YMEHHS B
oOmactu
(bopmupyemoit
KOMIICTCHIIUN

leMoHCTpUpyeT
Ha JJOCTAaTOYHOM

YpOBHE YMCHUSI B
obmacTu
hopmupyemont
KOMITCTCHITUU

JleMoHCTpUpYyeET Ha
HU3KOM YPOBHE YMEHUS
B o0nactu
(hopmupyemont
KOMIIETCHIINN

OTCYTCTBYIOT yMEHUSI B
obnactu hopMupyeMoit
KOMITETCHIINU

IHa BEICOKOM
YPOBHE BIlaJceT

Ha mocrartounom
YPOBHE BIIaJICET

Ha Hu3kom ypoBHe
BJIaJICET HABBIKAMU B

He BiiazeeT HaBbIKAMU B
oOact hopmupyemoit

Ha BEICOKOM
YPOBHE YMEHUS B
oOnactu
(hopmupyemoit
KOMITETCHIINH

Ha JI0CTaTOYHOM
YPOBHE YMEHUS B
o0iacTu
hopmupyemont
KOMIIETEHIINN

HI3KOM YPOBHE YMEHUS
B oOnactu
(dhopmupyemoit
KOMITCTEHIINU

HaBBIKAMU B HaBBIKAMH B o0acti hopMUpyeMoii KOMIETEHIINN

oOmactu o0nacTu KOMIIETCHLIUU

dopmupyemoirr  |bopmMupyemont

KOMIIETCHIIMM  |KOMIETECHIUH
'VYK-5. Criocoben JlemoncTpupyet |[demonctpupyet |[lemoHCTpHpYET He obmagaeT 3HaHUSIMHA B
BOCIIPUHUMATh ri1yOOKHE 3HAaHUA|IOCTATOUYHbIE  [HETIOJIHBIEC 3HAHUA B |00JacTu popMupyeMoit
MEXKYJIbTYpPHOE B 00JIacTH 3HAHUA B 00acti hopMUpyeMoii KOMIETEHIHN
pa3HooOpasue (dopmupyemoii  |o0siactu KOMIICTCHIIUN
oO1IecTBa B KOMITETCHIIUK.  |(popMupyeMoit
COLMANILHO- KOMIIETEHIINU
MCTOPUYECKOM,
TUYECKOM U
¢dunocodckom
KOHTEKCTax
[1K-1. Crocoben emoHcTpupyet |[lemoHcTpupyeT |[leMOHCTpUpyeT He oGmanaeT 3HaHUAMY B
YCIICIIHO ri1yOOKHE 3HAaHUA|IOCTATOYHbIE  [HETIOJIHBIEC 3HAHUA B |00JacTu popMupyemoit
B3aWMO/ICHCTBOBATH BB 00JIACTH 3HAHUA B 00acti hopMUpyeMoii KOMIETEHINN
Ppa3IMYHBIX bopmupyemoii  jobnacTu KOMIIETEHIIUN
CUTYyaIusX KOMITETEHIIUU.  |(popMuUpyeMoit
e 1arorn4ecKoro KOMIIETEHIINN
0OIIIeHHS JlemoncTpupyer |[lemoHcTpUpyeT |[leMOHCTpUpYET HA OTCYTCTBYIOT yMEHUS B

obnactu hopMupyeMoit
KOMITCTEHIINT

Ha BricokoM
YPOBHE BIlaJieeT

Ha mocrarounom
YPOBHE BIIaJIceT

Ha Hu3kom ypoBHe
BJIaJICET HABBIKAMU B

He Bi1ageeT HaBLIKAMU B
oOacti hopmupyemont

HaBbIKAMU B HABbIKAMU B 00acti hopMUpyeMoii KOMIIETEHITHN
oOmactu oOmacTu KOMITETEHIINH
dbopmupyemoii  |hopmMupyemont
KOMIIETEHLIMH  |[KOMIIETEHLUU
5. PelTHHI-IJIaH U3y4YeHUs] AU CUUILIMHBI
Tabnuya 18

BA30BASI YACTh PEUTUHI'OBOM CUCTEMBI

Buasl
KOHTPOJIs

KonrpoabHble MeponpusiTus

Mumn. Makc.
KO0JI-BO KO0JI-BO
0aJ1J1I0B 0aJ17I0B




Ha Ha
3aHATHUSAX 3aHATHAX
Texymmii | Paznen 1. Konduukronorus kak Hayka O COLHMaIbHBIX KOH(IHMKTaX.
KOHTPOJb | CoruanbHBIH KOHQIUKT KaKk 00BEKT HAYYHOTO HCCIICOBAHUS.
Ne 1 Kondaukronorus xkak Hay4yHas guctuminHa. CyIHOCTh CONATBHOTO 0 10
KOH(IIMKTA
Texywmmii | OCHOBHBIE TEOPUH U MTOJXO/IbI K TOHUMAHHUIO COLMAIBLHOTO KOH(PIINKTA
KOHTPOJIb
Ne 2 Pasnen Il. IIpuumHbl, MEXaHU3MBI U CTAUU PA3BUTHSA KOH(IHUKTA 0 10
Tumonorus koHpHKTa. yHKIMA KOHDIHKTa. MeXaHU3MBI H (PaKTOPHI
BO3HUKHOBEHHSI KOH(JINKTA
Jlunamuka
Py6e:kHbIii KOHTPOJIb: KOHTPOJIBLHasi padoTa Nel (Tembl 1-4) KOHG}IMKTA 10
Texymmii | Pazngen I1l. CiocoGsl nmpeoTBpaiieHnst KOHQIUKTOB.
KOHTPOJb | CriocoObl MpeoTBpamieHist KOHPINKTOB: HH(OPMAIIMOHHEIH,
Ne3 KOMMYHHKATHBHBIH, COII. TICHXOIOTHUECKHH, OpraHH3aIHOHHBII. 0 10
D¢ PeKTUBHOCTD UCTIONB30BAHUS Pa3IMUHBIX CTUIICH MTOBEICHHS B
KOH(JIUKTE
Texymmii| Paznen V. [Icuxonorus ynpasieHus KOHQIAKTOM.
KOHTPOJB | JIeperoBopsl, IPUMHUPEHUE, IOCPEIHUYECTBO KAK OCHOBHBIE METObI 10
Ned paspeneHust KOH(INKTOB. 0
[Ipouenyps! ambTEpHATHBHOTO pa3peIleHNs] KOH(INKTOB.
PyGe:kHBIN KOHTPOJIb: KOHTPOJIbHas padoTa Ne2 (Tembi 5-9) 0 10
Jonyck K NpoMe:KyTOYHOM aTTecTauuu Mumn 36
I JIONOJIHUTEJIBHASI YACTh PEUTUHIOBOI CUCTEMBI Mun. Make.
IoompuTeabHbIE HAJIIBI 0-10 10
1 [ToaroToBKka JOKJIaJa ¢ MPE3EHTAIMEN M0 AUCHIUTUIINHE 0-1 1
[Tocemaemocts aexiuit (100%) 0-2 2
Yuyactue B paboTe KPYIjaoro CToJia, CTyIeHUSCKOM KOHPEePSHIIUU 0-2 2
CoIL.-TMYHOCTHBIA PEUTHHT 0-3 3
VYuactue B 001LIeCTBEHHON, KYJIFTYPHO-MAacCOBOH U CHOPTUBHO padboTe 0-2 2
2 ITpadubie 6a1bI 0-3 3
ITpomyck y4eOHBIX JeKIUH 3a MPOILYCK JIEKIIUU CHUMAETCs OauTbHas 0,25x N
cTouMOCTh Jieknuu (2:8=0,25) (N — konmyecTBO
TPOIYIIEHHBIX JICKIINH
HecBoeBpemeHnHOE MHHYC 5% OT MakCUMaJIbHOTO Oasuia -05
BBITIOJTHEHHE KOHTPOJIBHON
(arTecTanMoHHOIT) paboTHI
Nel
HecBoeBpemenHoe MHUHYC 5% OT MakcHUMaJbHOTO Oasia -0,5
BBITIOJTHEHHE KOHTPOJIBHON
(arTecTannoHHOI) pabOTHI
Ne2
11 UTOI'OBbIII KOHTPOJIb 0-30 30
®opma 3auer (3K3aMeH) 0-30
HTOTOBOIO 30
KOHTPOJISA:

0-100




HUTOI'O BAJUIOB 3A CEMECTP:
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JIMCT PETUCTPAIIMUA N3MEHEHUI
PABOYEM ITPOI'PAMMBI JUCHUTIJIAHBI / MOYJIA

JIMCT PETUCTPAIIMUA U3SMEHEHUI
PABOYEM ITPOI'PAMMBI JUCIIATLIIAHBI / MOLYJIS

Kondnkrojorus
(HaI/IMeHOBaHI/Ie JTUCIUTUTAHBI / MOIYJIS)
Hampasnenue nonroroBku  44.03.05 Ilenarorudeckoe oOpa3oBaHme
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