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1. TACTIOPT PABOYEM ITPOTPAMMBI JUCHUATIIAHBI /
MOJIVJISA

1.1. MecTo auCHMIUIMHBI (MOXYJisI) B CTPYKType 00pa3oBaTeibHOM
NMPOrpamMmmabl

Huctmmummaa  «[lcuxonoruss  gemoBoro  obmenus» (b1.0.06.05) ortHOcHTCS K
00s13aTeNbHBIM JTUCIUIUIMHAM OJoka 1, MOy YIpaBieHHE B WHAYCTPUU TOCTEIPUHMMCTBA,
OCHOBHO# 00pa30BaTelIbHOM TIporpamMMbl 0 HarpasiieHuto noarotosku 43.03.03. T'octuanyHOE
neno, mpodrib «MeHEPKMEHT TOCTHHUYHOTO U TYPUCTHYIECKOTO OU3HEeca».

1.2. leab ocBOEHUSI AUCHUTIMHBI (MOTYJIs1)

Henu nucnuruinbel «Ilcuxonorus 1e10Boro oOLEHUS» - B 03HAKOMJICHUM CTYJEHTOB C
OCHOBHBIMM TNPUHIUIAMH M TOJOXKEHUSAMH ICHXOJOTHUU JEJI0OBOrO0 OOIIEHUS U IMOBBILICHUH
oOuieil M MCUXOJOTMYECKON KYNbTYpbl Jel0BOro ooueHus. dopMupoBaHHE Yy CTYIEHTOB
F'YMaHUCTHYECKOTO MBIIUICHHUS; CHOCOOHOCTH peliaTh pPa3sHOOOpa3Hble MCUXOJIOrHYecKue
npoOieMbl B MEXKIUYHOCTHOW, MEXKYJIbTYPHOH, MEKITHUYECKON (MEKHAIMOHAILHON)
KOMMYHHMKAIIH C UCII0JIb30BAHUEM COBPEMEHHBIX MPUEMOB U CPE/ICTB.

3agauu u3yyeHHUs] TUCHUIIUHBI:

- YCBO€HHE 0a30BBIX NOHATUHN TICUXOJIOTHHU JIEIOBOTO OOIIECHHUS;

- U3YYEHHE TICHXOJIOTHUYECKUX (HAKTOPOB HPPEKTUBHON KOMMYHUKAIMHU, OCOOEHHOCTEH
JIENIOBBIX IEPErOBOPOB W MYOJIMYHOTO BBICTYIUICHMSI, TCHXOJIOTUYECKUX 3aKOHOMEpPHOCTEN
MEXJIMYHOCTHOTO M MEXIPYIIOBOTO BOCHPHUATHS U B3aUMOJCHCTBUS, XapaKTEPUCTUK
Pa3IMYHBIX THUIIOB JUYHOCTH, OCHOBHBIX BHJIOB, (hOPM M OaphEepOB OOIICHUS;

- IpuOoOpeTeHHEe HaBBIKOB IOBEJIEHUS B KOH(IMKTHBIX CHUTyalHsX, OTpaOOTKa HaBBIKOB
oOLIeHNsT Ha OCHOBE IICHMXOJIOTMYECKUMX METOJUK W MpakTHK. B pamkax maHHOro Kypca
MPEANOJIaraeTcsi PacCMOTPETh OCOOEHHOCTH BEpOAJIBHOTO H HEBEPOAIBHOTO OOIIEHUS,
OCHOBHBIX MEXaHM3MOB TIO3HAHMS JPYroro 4YeloBeKa B Ipolecce OOIIeHus, Ipolecce
B3aMMOCBSI3M U B3aUMOJICHCTBUS, B KOTOPOM IPOUCXOJUT OOMEH JeATeIbHOCTHIO,
uHpopmaned ¥ ONBITOM, NPEANOJAralolIUM JOCTHKEHHUE OIPEIeICHHOI0 pe3ylbTaTa,
pelieHre KOHKPETHON POOIeMBbl UITH PeaIU3allfIo0 ONpeIeICHHOM 1IeNu.

1.3. [Ilnanupyemblie pe3yJbTaThl 00yUeHHsI 10 JUCHUIIHHE (MOLYTI0)

JloCTKEHHE TeJTM OCBOCHUS TUCIMILIMHBI (MOJyJisl) oOecrieunBaeTcs yepe3 GOpMUPOBAHHE
cnenyomux komnerenuuii - YK-2, VK-3,YK-6.

NHaukaTopbl J0CTHKEHU KOMIeTeHIUH

Ko n Kon n HaumenoBanune unaukaropa | IlepeyeHb miiaHupyembixX pe3yjbTATOB
HaMMeHOBaHHe (MHIMKATOPOB) JAOCTUKEHHUs | 00y4eHMsI N0 IUCIHIINHE
KOMIEeTeHIINH KOMIIeTeHIIUU
YK-2. VYK-2.1. Onpenensier 3HAeT: Kak ONpEAeNsTh  COBOKYITHOCTh
Coocoben COBOKYITHOCTb B3aMMOCBA3aHHBIX 3a/a4, 06€CHe‘II/IBaIOH_II/IX
ONpeensTh B3aMMOCBS3aHHBIX 33124, JIOCTH)KEHUE MOCTABJICHHOU €M, MCXONs U3
KPYT 33714 B 00ecIeunBarOIUX ACHCTBYIOLIHUX HPABOBLIX HOPM,
paMKkax JIOCTUKEHHUE TIOCTABIICHHOMN

o yMeeT: OnpeaeNnsiTh pecypcHOe obecreueHne
MOCTaBJICHHOU | LICJIH, UCXOIS U3 o

N JUISL JOCTHKEHUS ITOCTAaBIICHHOU LIETIH;

ey u JCHUCTBYIOLINX IIPAaBOBBIX

OLICHUBATDH BECPOATHBIC PUCKH U OTPAHUYCHUS B
BLI6Hp aTb HOPM. PCIICHUM MMOCTABJICHHBIX 3a/a4.




ontumanbHble | YK-2.2. Onpenensier
CIIOCOOBI X pecypcHoe obecriedeHue Jyis BJIajleeT: YMEHUEM ONPEACIATh OXKMAACMbIE
peleHus, JOCTHKEHHUS TIOCTABICHHOM PE3yIbTATHI PELIEHHs] TOCTABIEHHBIX 33124
HUCXOMs U3 LeJH.
neiictBytonux | YK-2.3. OuenuBaer
MIPaBOBBIX BEPOSITHBIC PUCKH U
HODM, OTPaHUYEHUS B PEIICHUU
HMMECIOIIHUXCS MMOCTaBJICHHBIX 3a]1a4.
pecypcoB u VYK-2.4. Onpenensier
OTPAaHWYECHUN | 0XKHJIAEMbIC PE3YJIbTATHI
pelieHus MOCTaBICHHBIX
3a/1a4.
YK-3. YK-3.1. JlemoHCTpUpYET 3uaer:
CHOCO6€H CHOCO6HOCTB pa60TaTb B - 3HaeT OCHOBHEBIE HpPI}:IHPIHLI U MCEXaHU3MbI

COoITMaJIbHOI'O B3auUMOICHUCTBUA u YycCJ10BUA
OCYIIECTBJISITh | KOMaHJIE, TPOSIBIISIET >beKTHBHOI PAGOTHI B KOMAHE,

COIMATBLHOE JTUACPCKHUE KayecTBa U Vmeer:
B3aUMOJICVCTB | YMEHHUS. - JleMoHcTpUpyeT CrnocoOHOCTh A(PPEKTUBHOTO
He u YK-3.2. JleMmoHCTpUpYET pPEYEBOro M COLMAIbHOIO B3aMMOIEHCTBUSA, B TOM
peayin30BbIBAT | CIOCOOHOCTH 3 (HEKTUBHOTO ‘1‘3“0“6 € PasJIMIHRIMI OpTaHM3ALIAMH.
JIajaeeT:

b CBOIO POJIE B | PEYCBOTO fI COHANBHOTO - II[[GMOHCTpI/IpyGT CIOCOOHOCTh  paboTaTh B
KOMaHIe B3aUMOJCUCTBUA. KOMaHzle, TpOsABISET JMAEPCKHE KayecTBa M

VK-3.3. leMoHCTpHpYET YMEHHS.

HaBBIKH PabOTHI €

WHCTUTYTaMH U

OpraHu3aIUsIMHU B MIPOIIECCe

OCYIIIECTBJICHHUS COIMATBLHOTO

B3aUMOICHCTBHUS.
VK-6. VK-6.1. OuennBaer 3HaeT:
Criocoben JIMYHOCTHBIE PECYPCHI 1O - IICHXOJIOTHUIO JINYHOCTH, MCXaHHU3MbI
YIPaBIIATh IOCTHIXEHUIO LEJIEH # (haKTOPBI e PasBUTHS;
CBOMM yTIPABICHHS CBOMM BpeMeHeM | -  MCTOMBI  CAMOIMArHOCTHKH  PA3BHTH3
BPEMECHEM, B IIPOIIECCE peaTU3aINH MMIHOCTH,

- TICHXOJIOTHIO JIEATEILHOCTH U TIOBEICHUS;
BBICTPAUBATh U | TPAEKTOPUHU CAaMOPA3BUTHS. )

- TEXHUKH dPPEKTUBHOTO TUTAHUPOBAHWS;
peanu3oBbiBaT | YK-6.2. O0BsICHSET CIIOCOOBI - CHXONOTHMIO CIDECCa, SMOIMH, TCXHHKH
b TPAEKTOPHUIO | MIIAHUPOBAHHS CBOOOIHOTO Y TIPUEMBI TICHXHYECKON CaMOpPEryJISsIIUH.
CaMOPa3BUTHS | BPEMEHH M IMPOCKTUPOBAHUS yMeer:

Ha OCHOBC TPacKTOpUH - JIEHCTBOBATH KPUTUYHO, BBITIONHATH aHAJH3
MIPUHIIATIOB poECCUOHAIBHOTO H HPOJIENaHHOM  paboThl  JUIA  JOCTHXKEHUS

00pazoBaHus B | JUYHOCTHOTO POCTA. IIOCTaBJIEHHOM LIEITH;
teueHue Bced | YK-6.3. JlemoHcTpupyer - IUIAaHMpOBaTh ~ CBOKO  NCATCIBHOCTD
SKH3HH BJIaJICHNE IPHEMAMH I (cocTaBmsATh OOmUI IDIAaH  TIPEACTOSIIEH
TEXHMKAMU IICUXUUECKOM ACATCIBHOCTH, R
I0CJIEI0BATENLHOCTD NeiCTBHN,

CaMOPETYJISILINH, BIIAJICHUs
co0OM U CBOUMH PECYPCAMHU.
YK-6.4. Kputnuecku
olieHuBaeT 3pPEKTUBHOCTD
UCIIOJIb30BAaHUS BPEMEHH U
JPYTUX PECYPCOB MPH
peIIeHNH TOCTAaBICHHBIX
Leen U 3a1ad.

OpPraHu30BbIBATH pa60qee MCCTO U BPEMCHHYIO
OpraHu3aInuro ILCSITCJ'IBHOCTI/I);

- IPOTrHO3UPOBATh PE3YJIbTAT ACATCIbHOCTH.
BJajaeeT:

- MCETOAaMH  CaMOIAWArHOCTUKH  PA3BUTUA
JIMYHOCTH,
- METOJaMH U nIpueMamMu HpOCKTHOfI

JIeSITETLHOCTU U YIIPABIICHUS BPEMEHEM;
- METOJaMH OpraHu3aIuu yuebHO-
pod)eCCHOHATBHOMN U JJOCYTOBOM




JACATCIBbHOCTH

1.4 OOGbeM MUCIUTUTMHBI (MOIYJIIS)
OO11ast TpyI0eMKOCTh AuciuIuinHbl (Moaysi) coctabisieT 4 3E (144 akanem. yaca)

KoJsimyecTBo akageMu4ecKuX
4acoB
oyHo | 3204HO
4.1. O6beM KOHTAKTHOI padoThl 00y4alOIIHXCS 36 10
4.1.1. AynutopHas padora 36 10
B TOM YHCJIE:
JICKITUH 12 4
MIPaKTUYECKUE 3aHSTHSI, CEMUHAPBI, B TOM UUCIIE 24 6
MIPAKTUYECKasl MOArOTOBKA
1a00paTOPHBIC 3AHITHUS - -
4.1.2. BueayautopHasi padora - -
B TOM YHCJIE: -
WHJIMBHIyaJIbHAs paboTa 00ydJalomuxcs ¢ MPEno/iaBaTesieM - -
KypCcOBO€ IPOEKTUpOBaHue/paboTa - -
I'PYIIIIOBBIE, HHIUBUIyaIbHBIC KOHCYIBTAIINNA U UHBIC BUIBI -
yUeOHOH IeATeIbHOCTH, MTPEIyCMAaTPUBAIOIINE TPYITIOBYIO -
TN
WHJIMBHIYAIBHYIO pab0Ty 00yJaronuXxcs ¢ MpernogaBaTeeM
4.2. O0beM caMoCTOSTeIbHOI padoThl 00yYaIOIIMXCSI 81 125
B TOM YHCJIC YaCOB, BBIJICJICHHBIX HA MOATOTOBKY K 3a4eTy 27 9

2.CTPYKTYPA U COAEPKAHUE JUCHMIIIAHBI (MOIY.JIST)

2.1. TemaTu4eckoe NJIAHUPOBAHUE TUCIUIIMHBI (MOIYJIs1):

Oo6wasn TpynoémMkocTh o BUIAM
TPYAOEMKOCTH B yueOHbIX 3aHsATHIi (B aKajl. yacax)
aKaj. yacax
Haumenonan Mp.3. Mp.s. Cp
He TeMbl Jlexu. Jlexu. CP
Ne n/m (pazaena)
JAUCHUTIIHHBI
(monyast) O4YHO | 3204YHO | OYHO 3204YHO | OYHO 3204HO 04HO 32049HO
1. | Tema 1. OcHoBHBEIE | 18 20 2 2 4 2 10 16
NMPUHIMIIBL 1
IIOHATUA
JTUCIUIIIINHEL
2. | Tema 2. OcHoBHbIE | 18 22 2 2 4 2 11 18
XapaKTCPUCTUKU
oO1IeHNs
3. | Tema 3. JIuunocts | 18 20 2 - 4 2 12 18
B 00IIIEHUHN




Tema 4. 16 18
Bepb6ansHoe u
HeBepOabHOe
oOrmieHue

18

Tema 5. JlenoBoe 18 18
oOmieHne

18

Tema 6. Criopel u 16 18
KOH(Q)JIMKTHBIC
CUTYaINH

18

Tema 7. OcHOBBI 16 19
JIEJIOBOTO 3THKETA

19

IToxaroroska k 27 9
JK3aMEHY

HTtoro 144

12

4 24 6 81/27

125/9

2.2. CoaepxxaHue pa3iesioB IMCHUILUIMHBI (MOIYJIs1):

Ne
/1

HaumeHoBaHue Tembl (pa3aesia)
JUCHMILIAHBI

Conep:xaHue TUCHUILIAHBI
(IuaaKkTUYecKne eIMHUIbI)

(051 nedazoeuueckux npoguneti
nHanoausiemcs ¢ yuemom @I'OC ocnosnozo
00we2o u cpednezo 0obwe2o 0bpazoeans)

Tema 1. OCHOBHBIE TPUHLIUIIBI U
MOHATUS TACIUAIIIAHEL

[Ipenmer yueOHOM TUCITUTLTMHBI
«IIcuxomorust 1eI0BOTO OOIEHUS
OCHOBHBIE KaTeTOpUHU YIeOHOM
muctuIIuHbl «IIlcuxomorus aenoBoro
oOIEeHuD)

OcCHOBHBIE TPUHITUIIBI Y4eOHOM
qucuIIuHbl «IIlcuxomorus aenoBoro
0oOIIEeHU D

Tema 2. OCHOBHBIE XapaKTEPUCTUKU
oO1eHus

OYHKINH, BUJIBI U CTPYKTYpa OOIICHHUS

3aKkoHOMEpHOCTH ¥ 3((HEKThI COLMATBHON
nepLeniuuu

Tema 3. JIngHOCTH B OOLIEHUHN

Kareropust TM9HOCTH B IICUXOJIOTHH
CTpyKTypa ¥ TMHAMHKA JTMYHOCTH
ConmanbHasi aKTUBHOCTh JIMYHOCTH

Tema 4. BepOanbHoe 1 HeBepOanbHOE
oOmieHue

Posib KOMMYHHMKAIIUU B IEJIOBOM OOIIICHUT
BepOanbHas KOMMYHHKAIIHS B JICTIOBOM
0OIIIeHUH

HesepOanbHasi KOMMYHHUKAIUS B IEJIOBOM
0OIIIeHUHU

Tema 5. JlenoBoe oOmieHmne

Bzaumocss3p O6H.[€HI/I$I n ACATCIBbHOCTH.
BzauMopelicTBue B 1€I0BOM O6H_ICHI/II/I Kak
opranusanusa COBMECTHOH JIeSITeILHOCTH.
BOCHpI/ISITI/Ie 1 IOHUMAHUC MapTHEpa B




JIEJI0BOM OOLIIEHUU

Tema 6. Criopsl 1 KOH(ITUKTHBIE
CUTYalluu

Omnpenenenne NOHITHSL «CIIOP», LN U
IIOAXOABI K BEICHUIO CIIOpA.
[IpuHIMIBL BeeHUs criopa.

[onsiTne KOHMANKTA, €r0 CTPYKTYpa U
tunojorus. [IpuanHbl KOHPIUKTOB.
Crparerus noBeneHust B KOHPIUKTHON
CUTYALIUH.

KoH(GIUKTHI B IMYHOCTHO-YMOIIMOHATBHON
cepe.

Pexomennanuu rno pa3peunieHuo
KOH(JIMKTOB.

Tema 7. OCHOBBI AEIIOBOTO ITUKETA

OcCHOBHBIE ITIOHATHS 00 STUKETE

[IpaBuna mpuBETCTBHS B ACIIOBOM OOIIICHUH
[IpaBuna o6uenus no tenedony. Meros! u
HaBBIKH BEJACHUS TEIEPOHHBIX
MIEPErOBOPOB.

3. YCJIOBUS PEAJIM3ALIMM JUCLHUIIIUHBI (MOIY.JIST)

3.1. YueOHO-MeTOAMYECKOE 00ecTedYeHHe CAMOCTOATEIbHOM PadoThI

o0y4yarommxcs

Ne m\

HaumeHnoBanue pasaeja TMCHUIIUHBI.

Buj camocTosITeIbHON PaboThI 00yJaOIINXCS

OCHOBHBIE TPUHITUIIBI U TIOHATHUS
JHUCLHUILINHEI

IToaroToBka K YCTHOMY OHPOCY MIJIM TECTUPOBAHHIO
IO TeMaM MPaKTUYECKUX 3aHATHH.

TTonroroBka 10KJ1a10B/COOOIIEHU.
BerlnonnHeHnEe NpaKTUKO-OpUEHTUPOBAHHBIX 3aJaHUI

Kontponsnas padora

OcCHOBHEBIE XapPaKTCPUCTUKHU OGHICHI/IH

[ToaroroBka K yCTHOMY ONPOCY MM TECTUPOBAHUIO
MO TeMaM MPaKTUYECKUX 3aHATHH.

[ToaroroBka HOKJIag0B/COOOIIEHUIA.
BrlnonHeHne NpakTUKO-OpUEHTUPOBAHHBIX 3aJaHUI

KontponsHas pabora

JInuHOCTE B 00IIEHNHT

IToaroroBka K yCTHOMY OIIPOCY MIIM TECTHPOBAHUIO
0 TeMaM MPaKTUIECKUX 3aHATHH.

TTonroroBka I0KJ1a10B/COOOIIEHU .
BrlnonHeHne NpakTUKO-OpUEHTUPOBAHHBIX 3aJaHUI

KontponsHas pabora

BepOanbHoe 1 HeBepOaIbHOE 00IIeHNEe

[ToaroroBka K yCTHOMY OITPOCY MIIM TECTHPOBAHUIO
M0 TeMaM MPaKTUIECKUX 3aHATHH.

[ToaroroBka HOKJIag0B/COOOIIEHUIA.
BrlnonHeHue NpakTUKO-OpUEHTUPOBAHHBIX 3aJaHUI

Konrponbhas pabora

JlenoBoe oOIIeHne

HOZ[FOTOBK& K YCTHOMY OIIPpOCY WJIN TCCTUPOBAHUIO
IO TEMaM NPAKTUYICCKUX 3aHATUN.

TTonroroBka 10KJ1a/10B/COOOIIEHUH.




Brmonnenne MPAKTUKO-OPHUCHTUPOBAHHBIX 3a}.'[aHPII71

Konrponbhas pabora

6. | Criopbl U KOH(QIUKTHBIC CUTYAILIUH

HOI[FOTOBKEI K YCTHOMY OIIPpOCY WJIN TCCTUPOBAHUIO
IO TEMaM MPAKTUYCCKUX 3aHATUN.

TTonroroBka I0OKJIa10B/COOOIIEHUI.
BeinosiHeHHE MPAaKTHKO-OPHEHTHPOBAHHBIX 3aJaHUI

Konrponbnas pabora

7. | OCHOBBI AEJIOBOTO YTUKETA

HOJIFOTOBKa K YCTHOMY OIIPpOCY WJIN TECTUPOBAHUIO
IO TEMaM MPAKTUYCCKUX 3aHATUH.

TTonroroBka IOKJ1a10B/COOOIIEHUI.
BelimonHeHHE TIPaKTUKO-OPHEHTHPOBAHHBIX 3aaHHUMA

KonTponbHas padbora

3.2 YueOHO-MeTOaMYecKoe H HH(OPMAIMOHHOE o0ecrieyeHue
NMPOrpamMMbl JAUCHHUILTHHBI (MOIYJIS)

3.2.1. OcHOBHAs1 M IONOJHUTEJILHAS JIUTEPaTypa

Buabl ABTOp, HA3BaHHeE JUTEPATYPHI, & -
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OcnoBn | [Icuxomorus nenoBoro oOIIEHAS : 144 25 O6pazoBarenpHas | 100%
ast Y9E€OHUK ¥ MPAKTUKYM IS maTdopMma
JIATEPAT | py3op / B. H. JlaBpuHeHko [u IOpaiit [caiiT]. —
ypa ap.] ; mox penaxkuueit URL:
B. H. JIaBpuHeHKo, https://urait.ru/bc
JI. U. YepHsbimoBoii. — MockBa : 0de/536950
W3marenscTBO FOpaiit, 2024. —
325 c. — (BrIcmiee
obpazoBanue). — ISBN 978-5-
534-16813-6. — Tekcr :
AEKTPOHHBIH //
O6pazoBaTenpHas mmaThopma
IOpaiir [caiiT]. — URL:
https://urait.ru/bcode/536950
Konoanenxko, M. 1O. 144 25 Obpasosarensaas | 100%
[Ncuxomnorus AeNOBOro OOMIEHHUS miatpopma
y4eOHOe mocodue s By30B / IOpaiit [caiiT]. —
M. 1O. KonoBanenko. — URL:
Mockga : MznatenbctBo HOpaiir, https://urait.ru/bc
2024. — 158 ¢. — (BrIciee 0de/538219
obpazoBanue). — ISBN 978-5-
534-04999-2. — Tekcr :
3JIEKTPOHHBIH //
O6pasoBaTenbHas maThopma
IOpaiit [caiiT]. — URL:




https://urait.ru/bcode/538219

YUynuHoB AIl.  [lenoBoe
obmenne:  Yued.mocobue./A.Il.
Uynuuos, E.A.Haxumoma.- M.:
OJIMHTA:Hayxka, 2016.-192c.

144

25

10

40%

Cobonpaukos, B. B. DOtuka u
TICHXOJIOTHSI ICIOBOTO OOIICHUS :
yuebHOe ocodue ATl CpeTHETO
npodecCHOHATBHOTO
obpazoBanms /

B. B. Co00/1bHHKOB,

H. A. Koctenko ; moj pegaxiueit
B. B. CobonpaukoBa. — 2-€ u3.,
niepepad. u gomn. — Mocksa :
MznarensctBO HOpaiit, 2024, —
202 ¢. — (IIpodeccronanbHOE
obpasosanue). — ISBN 978-5-
534-06957-0. — Tekcr :
JJIEKTPOHHBIH //
O6pazoBaTenbHas aThopma
IOpaiir [caiiT]. — URL:
https://urait.ru/bcode/540743

144

25

OO6pa3oBaTenbHas
miaTdopma
IOpaiir [caiiT]. —
URL:
https://urait.ru/bc
0de/540743

100%

Jonoan
UTeJbHA
|
Jurepar

ypa

Bunorpamora, C. M. Puropuka :
Y4eOHUK W  TPaKTUKyM IS
BY30B / C. M. Bunorpaoga,
N. C.Cwme ; mox  pemakmueit
C. M. BuHorpanoBoi. —

Mocksa : HzmatenbctBo FOpaiiT,
2024. — 316c¢c.—  (Beiciee
obpaszoBanue). —  ISBN 978-5-
534-01235-4. —  Teker
AJICKTPOHHBII //
OO6pa3oBaTenbHas maTdopMa
Opaiir  [catit]. —  URL:
https://urait.ru/bcode/536282

144

25

OO6pa3oBaTenbHast
mwiaTdopma
IOpaiir [caiiT]. —
URL:
https://urait.ru/bc
0de/536282

100%

Pamenguk, JI. M. Ilcuxomorus
JIETOBOT'0 OOIIEHHS : y9eOHUK U
MPAKTUKYM ISl CPETHETO
po¢heCCHOHATBHOTO
obpasoBanus /

. M. PameHauk. — 2-¢ U31I.,
uchp. u fon. — Mocksa !
WznarensctBo IOpaiit, 2024. —
196 c. — (IlpodeccuonansHoe
obpazoBanue). — ISBN 978-5-
534-16967-6. — Tekcr :
ANEKTPOHHBIH //
O6pasoBaTenbHas maThopma
IOpaiir [caiiT]. — URL:
https://urait.ru/bcode/537436

144

25

OO6pazoBaTenpHas
miatdopma
Opaiit [caiiT]. —
URL:
https://urait.ru/bc
0de/537436

100%

UyauHoB AIl.  JlenoBoe
oomienne:  Yue0.mocooue./A.Il.
Uynuno, E.A.HaxumoBa.- M.:

144

25

10

50%




OJIMHTA:Hayka, 2016.-192c.

Ckubunkas, HW.10. [emosoe 144 25 Oo6pasosatenpras | 100%
oOIeHne : yueOHUK M MPAKTUKYM matpopma

wis  By3oB/ W. FO. CkuOwurikasi, IOpaiir [caiiT]. —
9. T. Ckubunkuit. —  Mocksa : URL:
WspatensctBo HOpaiit, 2024. — https://urait.ru/bc
247 ¢c. — (Briciiee 0de/534431
obpazoBanue). —  ISBN 978-5-

534-06495-7. —  Tekcr

JJEKTPOHHBIN /

O6pazoBaTenbHast miatdopma

Opaiir  [caéit]. —  URL:

https://urait.ru/bcode/534431

3.2.2. UuTepHeT-pecypchl

1. I[udposoii obpazoBatenbHbiii pecype «IPR SMART». https://www.iprbookshop.ru
2. Oo6paszoBatenpHas miardopma «kOpaiit. https://urait.ru/
3. DnekrpoHHO-OMOMMOTeUHas cuctema «Jlanby. https://e.lanbook.com/
4. MDB (MexBy30BcKas ekTpoHHas oudanotexka) HI'TIY. https://icdlib.nspu.ru/
5. Hayunas snextponnas outdnunoreka ELIBRARY.RU. https://wwwe.elibrary.ru/
6. CIIC «Koncymsrautllaroc». http://www.consultant.ru/
OTKPBITBIN PECYPC
7. EauHOe OKHO JOCTyIa K oOpa3oBarebHBIM pecypcam. http://window.edu.ru/catalog/
8. Hayunas snexktponnas oubnunoreka «Kubepienunka». https://cyberleninka.ru/

3.3. MaTepuajibHO-TEXHHYECKOE oOecnevyeHue THCIHIIINHBI
s ocymiecTBiIeHUss 00pa30BaTENILHOTO TIpolecca IO JUCIHMILUIMHE HEoO0XoauMa

ciIeayromas MaTCpruajlbHO-TCXHUYCCKasd baza:

Iomewmenus aisa ocymectienusi | IlepedyeHb OCHOBHOI0 000pyI0BAHUSA Anpec (MeCTONO/I0KEHHE)
00pa3oBaTeJbHOI0 MpoLecca (c yka3aHHeM K0JI-Ba MOCAT0YHbIX
MecCT)
AyIMTOpPHH /151 IPOBeeHNs1 JTeKIMOHHBIX 3aHATHIA
JlexnmonHas AynuTtopHas 1ocka, MeOelb (CTOIbI V4. kopmyc
ayauTopus - aya. 3-05 YUEHHYECKHE, CTYNIbI YICHHIECKIE) Ha r. I'po3nsiit, yn. Cyops
48 mocaI0uHBIX MECT, KOMITBIOTED - 1, Kummuesoii, 33

MPOeKTOp -1, MHTepaKTHBHAS AOocKa- 1

Ayz[nToplm AJIS MTPOBECACHUA NMPAKTHYICCKHUX 3aHﬂTHﬁ, KOHTPOJISA YCIICBAEMOCTH

Komnetorepusiit Komneroteps! ¢ BbixonoMm B HTEpHET 1 | YU. KOpIyC
Knacc - aya. 5-02 JIOCTYIIOM B 3JICKTPOHHYO r. ['po3ubiii, yin. Cyopsl
“H(POPMAMOHHO-00pa30BaTENEHYIO Kummesotit, 33

cpeny By3a, TEXHUUECKHE CPEJCTBA /IS
0TOOpaKEHUS MYIbTUMEIUHHON MITH
TEKCTOBOM MH(OpMANNK: MyITbTUMEANA
MIPOEKTOP, IKPaH, aKyCTHIECKast
cHucTeMa.

Mebenb (CTONBI YASHHYECKHE, CTYIIbS
yaeHndeckne) Ha 30 mocalouHBIX MECT.

Aynuropus s AynuTopHas 1ocka, MeOenb (CTObI V4. xopryc

TIPAaKTHYECKUX YUEHHUYECKHE, CTYIbS yICHHYECKHE) Ha

3aHATHH - ayn.3-01 48 mocaouHBIX MECT, KOMITbIOTED - 1, r. ['po3nbiit, yin. Cyopsl
MIPOeKTop -1, nHTEepaKTHBHAs JocKa- 1 Kummesoit, 33

Iomemenns Jisi CAMOCTOATE/ILHOM Pa0d0ThI
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http://www.iprbookshop.ru/
https://urait.ru/
https://e.lanbook.com/
https://icdlib.nspu.ru/
https://www.elibrary.ru/
http://www.consultant.ru/
http://window.edu.ru/catalog/
https://cyberleninka.ru/

Yuransueli 3a1 ouoimorexku UI'TTY

KomrmbroTepsl ¢ BBIX010M B MIHTEpHET U
JIOCTYIIOM B 3JICKTPOHHYIO
WHPOPMAIOHHO-00Pa30BaTEIIEHYIO
cpeny By3a. Mebenb (cTomsl
YUCHHUYECKHE, CTYJIbs YICHUUECKHE) Ha
50 mocaT0OYHBIX MeCT.

DJIEKTPOHHBIN YNTAJIBHBIN 3a1.
ITax 2
brnbnaroredHo-KOMIBIOTEPHBII
LEHTP

r. ['po3nbiii, yin. Cyopsl
Kumnenoii, 33

4. KOHTPOJIb U OHEHKA PE3YJIbTATOB OCBOEHUSA JUCIUITJIMHbI

4.1. OueHo4YHbIE CPEACTBA JJIA POMEKYTOYHOM aTTeCTALMU

BOl'[pOCbI AJIsA l'lpOMe)KyTO‘-IHOﬁ aTTeCTalMi o JMCUMIIJIMHE:

Bonpocsl Ha npoBepKy chOpMHPOBAHHOCTH KOMIIETEHIIUM M HHAUKATOPOB

VYK-2. CrnocobeHn ompenensTh Kpyr 3aJad B paMKax IIOCTaBJICHHOM eI W BBIOMpATh
OIITUMAJIbHEIE CIIOCOOBI UX pelICHuA, UCXO0Ad U3 HeﬁCTBYIOHIHX IMPaBOBBIX HOPM, UMCIOUINXCA

PECYPCOB U OTPaHUYEHHU.

VYK-3. CrocobeH ocylecTBIATh COLMAIbHOE B3aMMOJEUCTBUE U PEAM30BBIBATH CBOIO POJIb B

KOMaH/JIE.

VYK-6. CrnocoOeH ymnpaBisiTb CBOMM BpPEMEHEM, BBICTpauBaTh U PEaTU30BBIBATH TPAECKTOPHIO

caMOpPa3BUTHsI HA OCHOBE MIPUHITUTIOB 0Opa30BaHUs B TEUEHUE BCEH KU3HU

Bonpocsl k 3x3ameny no gucuumninie «[lcuxonorus 1ej10Boro o0meHus»:

1.ITonsitue nenoBoro o6meHus. GopMbl 1€710BOTO OOIICHUS, GYHKIUH, OTIUYHS OT JPYTUX

BUI0B OOIIIEHNS.

2.CtpyKTypa AeI0BOr0 OOIICHMS.
3.ConmanpHas IEPIENIHs B ASTOBOM OOIIECHUH.
4.BepOanbHble U HEBepOAIbHBIC cpecTBa 0OmeHnss. KOHrpy HTHOCTH OOIIEHUSI.
5.Kunetndeckue cpencta oOIICHUS B IETTIOBOM 00IIIeHNH (MUMHUKA, K€CThI, TAHTOMHUMHUKA).
6.Ilonstre 6aprepoB oOmeHuss. OCHOBHBIE BUJIBI OApHEPOB.
7.1103uITMOHUPOBAHKE B JICTIOBOM OOIICHUH.

8.OCHOBHEBIE CIOCOOBI IICHXOJOTMYECKOI0 BO3ACHCTBHS B IEJIOBOM OOIICHHH.
9.Bujpl yoexxaromero Bo3AeHCTBHUS.

10.Cioco0Obl MAaHUMYJISIITUHN B JIETIOBOM OOIIICHHH.
11.KOMMyHUKAaTHUBHOE YMEHHUE TOBOPHUTb.
12.IlcuxoTexHNUKa aKTUBHOTO M MMACCUBHOTO CIIYIIAHUS.

13.Busl BOpocoB.

14.Pediekcus B 1e10BOM OOIIICHUH.
15.1Tonatue manoit rpymnmbsl. OCHOBHBIE NCUXOJOTHMUECKUE XapaKTEPUCTUKU MaJlOW TPYIIIbI.
16.I1onsiTHE TPYNOBOM TMHAMUKU. OCHOBHBIE 3Tallbl PA3BUTHS TPYIIIHI.

17.I'pynnoBoe naBienue u (eHOMEeH KoH(OopMU3Ma.
18.ITonsaTue nuaepctea. Tumnbl tuaepcTBa. OTaMYME TUAEPCTBA OT PYKOBOJICTBA.
19.Ctunm pykoBoCTBa TPYIIION.

20.IToHATHE KOJIIEKTUBA M KOPIIOPALIUH.

21.CoumanbHble pOJId U COLUANBHBIE SKCTIETAIUHU (0KUIAHUSA).
22.OCHOBHBIE NICUXO0JIOTUYECKUE POIU UHAUBUIOB B IPYIIIIE.

23.DTanbl 1e10BON Oecelbl.

24 Ilpuemsl 3p(peKTUBHOTO yCTaHOBIIEHHS KOHTAaKTa B J€JI0OBOH Oecene.
25.TakTHKa MOCTAaHOBKH BOIPOCOB B JIEJIOBOM Oecesie.
26.006paboTka Bo3pakeHHI B A€JI0BOI1 Oecerie.

27.CemaHTHYECKHE PACXOXKJIEHHS U 0OpaTHast CBsI3b B JIENIOBOM Oecerie.
28.Camoananus JiefoBoi Oecepl.
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29.0cHOBHBIE 0COOCHHOCTHU TeNe(POHHOTO OOIICHUS U TPEOOBAHHA K JI€JI0OBOMY Tele(hOHHOMY
pasroBopy.

30.IToaroToBKa K IeI0BOMY Telle(hOHHOMY pa3roBOpy.

31.0OcHOBHBIE CTPYKTYpPHBIE JIEMEHTHI TEIE(POHHOTO PA3rOBOPA.

32.Ilcuxonornueckue 0COOCHHOCTH BeICHUS TeNe(HOHHOU OeceIbl.

33.ConeprxaTesibHasi MOJIrOTOBKA K IEPErOBOPaM.

34.Ilcuxonoruyeckre MpueMbl BO3AECUCTBUS Ha COOECETHUKA B JIEJIOBBIX IIEPETOBOPAX.
35.9MonmoHanpHas SKCIPECCUst Ha MEPEroBopax.

36.I1pueMbl KOHCTPYKTUBHOW KPUTHKH B J€JI0BOM OOLIECHUU

37 Ilpe3enTtanus: NOHIATHE, LI€Tb, CTPYKTYpA.

38.IlogroroBka K NpPE3CHTAIMU: JWATHOCTUKA AayIUTOPHH, BBIOOD CTPAaTETMHd W CTHIIA
Mpe3eHTaI1H.

39.I1puemsbl 3¢ heKTUBHOM TOATOTOBKHU K BBHICTYIICHUIO.

40.B3aumojieiicTBue ¢ ayauTopued B JEJIOBOM BBICTYIUIEHHH: YCTAHOBJIEHHE KOHTAaKTa,
KOMMYHHMKATHUBHBIH KOHTPOJIb, OTBETHI Ha BOIIPOCHI, 3aBEPLICHUE BHICTYIUICHHUS.

41 .IloHsATHE ACIOBOIO COBEIIAHNS, OCHOBHEIC I[€JIA M THITEI COBEIaHUI.

42.0cHoBHbIE ITpaBUJIa BEJECHHS COBEIIAHUH.

43.2T1anbl NPUHATUSA PEUICHUN HA COBEIIAHMSIX.

44 TloHsiTHE U TUHOJOTUS KOH(IIUKTOB.

45.AnaToMHs U TUHAMMKA KOH(IIUKTA.

46.Pemienne u ynpaBieHHE KOHOIUKTOM.

47.CTpyKTypHBIE METO/IbI YIIpaBICHUS KOHQIMKTAMH B OpraHU3alusX.

48.MeXJTMYHOCTHBIE CTHJINA MOBE/ICHUS B KOH(IMKTAX.

49.TTocpeqHUYECTBO B pa3penieHnu KOH(IUKTOB.

50.IIcuxomorus AeI0BOro UMHIKA.

TunoBbie KOHTPOJIbHbIE 32JaHUA UJIH HHbIE MaTepUAJIbl, He00X0AMMbIe ISl OLIEHKH
3HAHUI, yMEHHH, HABBIKOB U (HJIM) ONbITA JeSITEJIbHOCTH B NPoIlecce 0CBOCHUS
JUCHUIIMHBI (MOYJIf)

TecThl

Bonpoc 1. «<Masiii pa3roBop» B A€JI0BOM KOMMYHUKAIIUK BEJETCA B paMKax:
e JlenoBbIX HHTEPECOB MAPTHEPOB
e JIMYHOCTHBIX, HeJeJI0BBIX HHTEPECOB NMAaPTHEPOB
e IlpodeccroHanbHBIX UHTEPECOB MAPTHEPOB
Bomnpoc 2. Anpecat MaHUMYJSIHMU B I€JIOBOM OOIIEHUH — 3TO:
e [lapTHep, KOTOPBII MOXKET CTaTh KEPTBON MAaHUIYJISIIUU
e IlapTHep, HA KOTOPOIro HANMPABJIEHO MAHUILYJ/ISITHBHOE BO3/IelicTBHE
e [lapTHep,KOTOPHII UCIIOIB3YET MAHUITYJIATUBHBIEC IPUEMBI IICUXOJIOTUYECKOTO BO3ICHCTBUS
Bonpoc 3. ATpuOynueii Ha3bIBaeTCs:
e Bce oTBeTHI HEBEpPHBI
e HuTepnperanusi Ccy0beKTOM MEKJIMYHOCTHOIO BOCIIPUSITUSI IPUYUH U MOTHBOB
NOBeJAeHUS APYTrUX JIoaei
e [lpumnuceiBaHre ONPEIEICHHBIM IPYIIaM JIt0/Iel CIeU(PHUUECKUX YepT
e CtpemieHue uenoBeka ObITh B OOIECTBE APYTUX JHOAEH
Bonpoc 4.B 1€HHOCTHO-OPHMEHTHPOBAHHBIX MAHUITYJISITUBHBIX TEXHOJOTUAX JI€JI0BOTO
OOIIEHUS MHUIIIEHBIO TICUXOJIOTHYECKOTO BO3JACHCTBUS SABISIOTCS:
JlyxoBHBIE Hi€alibl TapTHEpa-aapecara
KoruutuBHbI€ CTPYKTYpPBI MAPTHEpa-aapecaTa
[ToTpeGHOCTH U CKIOHHOCTH NapTHEpa-aapecara
IleHHOCTHBIE YCTAHOBKM NMapTHepa-ajJpecaTa

Bonpoc 5. Bep6anbHble KOMMYHUKAIIMH OCYILECTBIISIFOTCS C TIOMOLIBIO:
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o XecroB
e HMubopManoHHBIX TEXHOJIOT U
o OmnpeneneHHOro TeMIla peuu
o [loxmonsIBaHUH 1O IIEYY
e YcTHOM peuH
Bomnpoc 6. Bee mroau nensites Ha:
e Bce oTBeThI BepHbI
PannoHanbHbBIX U UppalMOHAIBHBIX
CeHCOpUKOB U HUHTYUTOB
DKCTpaBepTOB U UHTPABEPTOB
Bonpoc 7. /IenoBoli cTuib B3aMMOIEHCTBHSI IAPTHEPOB BKIIFOYAET:
Ocnabnenre KOHTPOJIs 3a COLUAIbHO-CTATYCHBIMU U ATUKETHBIMU HOPMaMHU
o Ilpu3HaHue HEHHOCTH U 3HAYUMOCTH NOBeIeHYeCKHUX e CTBUI Apyr Apyra
e PanuoHnanbHOE UCIOIB30BAaHUE MAPTHEPAMU MOIEP KU BAIOLIUX TEXHUK
e YMeHHe MapTHEPOB AN TUPOBATh COOCTBEHHBIE TPOPECCHOHATILHBIC 3HAHUS K KaXKI0U
JEJIOBOY CUTyalluu
Bomnpoc 8. /IenoBsle napTHEPHI ¢ BU3YalIbHON MOJIAIBHOCTBIO MBICIIAT PEUMYILECTBEHHO:
e AyauanbHBIMH 00pazamu
¢ 3puTeabHbIMHU 00pazamMu
e TakTunpHBIMU 00pazamMu
Bonpoc 9. UndopMalimoHHO-CUIIOBOE OOECeUeHuEe MaHUMYISITOpa B MaHUMYISTUBHBIX
TEXHOJIOTHUSX JIEJIOBOTO OOIIEHUS CKIIAJbIBAETCS U3 COBOKYITHOTO B3aUMO/IEHCTBUA:
e KorHuTHBHO-panMOHAaIBHBIX CUJI a/IpecaTa MCUX0JI0rHYeCKOro BO3AEHCTBHS
e JIMYHOCTHO-IICMXO0JIOTHYECKHX CHJI MAHUILYJISITOPA
IIpuBnedeHHBIX (3aMMCTBOBAHHBIX) CHJI, KOTOPBIE CO3A0TCA APYTMMH JTMYHOCTAMU
o CraTycHO - PeCypCHBIX CHJI MaHUITYJISATOpa
Bonpoc 10. K mexanuzmaM MaHUIYJISITHBHOTO BO3EUCTBHS OTHOCSITCS
MexaHu3MBbl IPUCOEAUHEHUS U BHEAPEHUS, KOTOPbIE UCIOIb3YET MAHUIYIJIATOP
IToTpeOHOCTH, CKIIOHHOCTH, MOTHBALIUU aJipecaTa MaHHUITYJIALUH
o Ilcuxuyeckne aBTOMATH3MBbI H KOMILIEKCHI aJpecaTa MaHUILYIsI MU
[IcuxoTexHn4yeckue NprueMbl MAaHUIYJISATUBHOIO BO3AEHCTBUS
Bonpoc 11. K naunGonee npuMeHseMbIM B TEXHOJIOTHSX [JEJIOBOIO OOLICHHMS TEXHUKaM
aKTMBHON aHTUMaHUITYJISTUBHOMN 3aILUTHI MOYKHO OTHECTH:
o BpemenHoe npepbiBaHuE agpecaToM JIeI0BOTO KOHTAKTa C MAHUIYJIATOPOM
e Hcnoub3oBaHue NapTHEPOM-a/ipecaToM NCUXOTEXHMYECKUX PHEMOB BCTPEYHOI
MAHUILYJISIHH
o IIpeoOpa3zoBanue NapTHePOM-a/IpecaTOM KOMMYHHKATHBHBIX CUTHAJIOB
MAHHUIIYJISITOPA € y4eTOM COOCTBEHHBIX HHTEPECOB
o llenenanpaB/ieHHYIO0 TOTAJTbHYIO IICUX0JIOTHYECKYI0 aTaKy HA MAHHITYJISITOPA
Bonpoc 12.K OCHOBHBIM MaHMIYJISTHBHBIM TEXHHKaM ICHUXUYECKOTO BO3ICHUCTBUS B
JIETIOBOM OOILIEHUH OTHOCSTCS TEXHUKH:
o «JloxkHOro BOBICYCHHU
¢ 3anyrbiBaHuA
o Pacnonoxxenus
o CKpbITOro NpUHYKICHHSA
o VYo0exneHus
Bonpoc 13. K 0co0bIM TeXHUKaM MMAaCCUBHOW 3alllUThI, OPUEHTHPOBAHHBIM Ha OTPAXKCHHE
MaHUITYJISTUBHOTO BO3/IEHUCTBHUSA, OTHOCSTCS:
e BpicTpauBaHHMe NapTHEPOM-aAPECaTOM CMBICJIOBBIX H CEMAHTHYECKHX 0APbEPOB C
MAHHUIYJISITOPOM
o JlucrannmpoBaHHe NapTHepa-aJpecara oT NapTHepa-MaHHUILYJISITOPA
o Pacnonoxenue naptHepa-aapecara K HAMEPEHUSAM M YCTaHOBKaM MaHHUITYJISATOpPA
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e CokpbiTHE NAPTHEPOM-2IPECATOM CBOMX CUTYATHBHO NePeKUBAEMbIX IMOIUI U
4yBCTB
Bonpoc 14. K oTKpbITBIM BOIpOCaM B JI€JI0BOM KOMMYHHMKAIIUH OTHOCSITCSL:
AJbTEepHaTUBHbIC
3epkanbHbIC
WNudopmanronusie
Puropuyeckue
Bomnpoc 15. K npusnakaM, KOTOpble CBUJIETEIBCTBYIOT O HATMYUKM MAHUMYJISIIIUU B JIETTIOBOM
OOIIIEHNH, OTHOCSITCS:
e HekOHIpy3HTHOCTHL KOMMYHUKATHBHBIX COOOIIEeHHH MAHUITYJIATOPA
o IloBeneHueckas cTpaTerus JeJI0BOro MapTHEPa-KOMMYHUKATOPa, OPUEHTUPOBAHHAS HA
COTPYIHHYECTBO
o IlosBienue y naprHepa-ajpecaTa BHYTPEeHHHX OLIYILIEeHUH qucKkoM¢opTa,
3MOLMOHAJIBHOI0 HATIPSIZKEeHUs U OecnoKoiicTBa
o [lpucyrcrBue BepOATU3MPOBAHHBIX M HEBEPOATBHBIX YTPOKAIOUIUX CUTHAJIOB
e CTpyKTypHasi KOMIIOHOBKA JUCKYPCOB HH(GOPMAIIUH, HE peleBAHTHAS UX
coJiepKaTe/IbHOI 3HAYMMOCTH /1JIsl pellleHus /1eJ10BOi npodJieMbl
Bonpoc 16. K cpencrBam HeBepOanbHON KOMMYHUKAIIUU OTHOCSITCSI:
Bce oTBeTHI BepHBbI
Kunecunka
[Ipokcemuka
TakeTuka
Bomnpoc 17. K TexHHMKaM Majoro pasroBopa, NPUMEHSIEMOTO B JEJIOBOM KOMMYHHUKAIIUH,
OTHOCSITCS:
e BpicKka3bIBaHUA-CCHUIKH € IPUATHBIMHU ACCOMALMSIMH IS MAPTHEpPa
e HHTepecHbIi, YBiIeKaTeJbHbIN pacckas
e Ilo3uTHBHBIE KOHCTATAIIMU COOBITHIT WM (PAKTOB, HHTEPECYIOIIUX NAPpTHepPa
e VYO0exmarolue AeJI0BbIE COOOIIEHUS
e IlluTHpoBaHHe BHICKA3LIBAHUI MAPTHEPA O €ro yBJIeYeHUAX, X000U
Bonpoc 18. Kunecuueckumu cpencTBaMu HEBEPOATLHOTO OOIICHHS BBICTYIIAIOT:
Mumuka
o Ilo3a
[TokamnuBanue
PykonoxxaTtue
VYcrHas peub
Bomnpoc 19. Jloruko-cMbICIIOBO€ MaHMITYJIMpOBaHHE HH(OpMalKeid B JAEJI0BOM OOIIEHUU
MpeaJiaraer:
e BepOanu3upoBaHHYIO MOJa4y COMUATBHO 3HAYMMBIX JUIS apecaTa AUCKYPCOB HH(pOpMAaLHK
e JlozupoBanue uHbopManuu
e CoxpbITHE BaXKHBIX CMBICIOBBIX TUCKYPCOB HH(OpMaIIUU
e YTauBaHue uH(pOpMAIUHN
Bonpoc 20. ManumynaTuBHasi CTpaTerus B A€T0BOM OOIIEHUH pean3yeTcsl Kak:
e CucreMa NCUXOTEXHMYECKUX MPUEMOB U AeHCTBHIi, 0TPAkKAIOIIAsA 10JT0BPEeMEeHHbIEe
eJId MAHUIYJISITOpa
e (Cucrema COBMECTHBIX MOBEACHUYECKUX JIEUCTBUI JEOBBIX MAPTHEPOB, UMEIOLIAs LEbIO
KOMITIPOMHUCCHOE pelIeHre AeTOBOM MPOoOIeMbl
e COBOKYIHOCTb MOBEJACHUYECKUX JICUCTBUI ajpecaTa MaHUITYJIALNI
Bonpoc 21. MaHUynsSTUBHBIE TEXHOJOTHH JIEIOBOTO OOIIEHUS — ATO TaKHE TEXHOJOTHUH, B
KOTOPBIX IPUCYTCTBYIOT:
e OTKpbITOE MPUHYKICHUE TapTHEPA K KAKUM-THOO0 MOBEJCHUECKUM JEHCTBUSAM
o IlcuxorexHuyeckue MpueMbl MAHUITYTHPOBAHUS
o CkpbITOC ICHUX0JIOTHYECKOE BO3/IeiiCTBHE HA /1eJI0BOI0 MapTHepa
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o Texnuxkn pacnosiokeHusi u yoex1eHus 10 OTHOLIEHHUIO K MapTHepY — aJapecaTry
BO3/1eHCTBHA
Bomnpoc 22. MuiieHu MaHUIYJISITUBHOTO BO3JIEHCTBUS — 3TO:
o JlokaJbHbIe ICHUXHYECKHE CTPYKTYPbI IAPTHePa-aJipecara, Ha KOTOpPbIe HANIPABJICHO
MAHMIYJISITHBHOE BO3/IelCTBHE
e  OOBEKTHI, BKIIOUEHHBIE B JIEJIOBYIO CUTYaIUIO
e CTpyKTypHBIE YPOBHHU IICUXUKH MaHUIYJIATOPA
Bomnpoc 23. HesepOanbHbIMU CpeCTBaMU OOIIEHUS SBJISIOTCS
e Biruasaa
o Iloxoaka
o Pykonoxarue
o Tenedpon
e  DIEeKTpOHHAas MoYTa
Bonpoc 24. O6uenue - 31o:
e Bce oTBeThI BepHBbI
e [Ilpomnecc nepenaun nHbOpMAITUH
o Ilponecc ycTaHOBIEHHUS] KOHTAKTOB MEXY JIOIbMU
o Ilponecc popmupoBaHus U pa3BUTHS TUUYHOCTU
Bomnpoc 25. [lepconanbHasi TUCTaHIIUS B POIIECCe OOIICHMUS:

e 120-350cm
e 15-50cm
e 50-120cm

e (Cgpimre 350cm
Bomnpoc 26. [TooyautenbHas nHGopMaIus B AeI0BOH KOMMYHUKAIIUHA PEATU3YETCS B BUJIC:
e [lo3HaBarenpHOTO COOOIEHUS
e IlpusbiBa
o Ilpuxasza
e IlpochonI
Bonpoc 27. [IpueM HampaBieHHOTO KPUTUYECKOTO CIYIIAHUS IEI€CO00pa3HO MCIOJIh30BAThH
B JICJIOBBIX CUTYaIlUSX, CBA3aHHBIX C:
e «[IpouTeHnem» CTEHUYECKUX AMOIIUI1 MAPTHEPOB
e BricnymuBanueM xanod KIMEHTOB
e J/IMCKYCCHOHHBIM 00CYy:KIeHHeM NPodaeM
e OOcyxJIeHreM KaKux-TuO0O0 NHHOBAIIMOHHBIX IPOEKTOB
Bomnpoc 28. [IpokceMuyeckuMu XapaKTepUCTUKaMU HEBepOaIbHOTO OOILIEHNUS SBIISIOTCS:
e JlucTtaHums Mexay 00IIAIIMMUCS
Mumuka
[ToxnomnbIiBaHuE MO CIIMHE
Tenedpon
¥Yros o01eHus NapTHEPOB
Bonpoc 29. [Tpoconuyecknumu cpecTBaMyu HeBepOaTbHOTO OOIIEHUS BBICTYIAIOT
o I'pomkocts roJsoca
e JlucTaHIMSA MEXIY OOLIAIOITIMHUCS

¢ Xectrl
e MHNuToHanus
e [Jlmau

Bonpoc 30. [Ipountaiite ¢paszy-oTBeT Ha BxonAmuii TenedoHHbINH 3BOHOK. OIEeHHTE Kak
BOCIIpUHMMAaeT KIWEeHT (¢pazy. Eciu Bwel  cunmraere, d9To (¢pa3a MOJOKUTEIHHO
BOCIIPUHUMAETCS KIIMEHTOM, OTBETHTE «IIOJIOKHUTEIIBHO», & €CIIM OTPULIATEIIBHO, TO OTBETHTE
«oTtputareiabHoy». JJoOpoe yTpo, cTpaxoBast kommanusi «Bucent

e  OtpunarenbHO

o IlosoxkuTeILHO
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Bonpoc 31. [Ipounraiite ¢pa3y-oTBeT Ha BXOIAmmi TenehOHHBIH 3BOHOK. OIEHHTE Kak
BOCIpUHMMaeT KiIueHT ¢pasy. Ecmu Bel  cumtaere, uyro (¢paza MOJIOKUTEIHEHO
BOCIIPUHUMAETCSl KJIMEHTOM, OTBETHTE «IIOJIOKUTEIBHO», a €CIIM OTPULIATENILHO, TO OTBETHTE
«oTpunarenabHo». JoOpsrii aenb. Ot1o neHTp «l'enesuc». Y tenedona Mpuna Anukeena. Yem
s MOT'Y BaM IIOMOYb?

e OtpunarenbHO

o IlosnoxkurenbHo

Bomnpoc 32. [Ipountaiite ¢pa3y-oTBeT Ha BXOIAMIHKA TelnehOHHBIH 3BOHOK. OICHHTE Kak
BOCIIpUHMMaeT KJIWeHT @¢pazy. Eciu Bpl cuuraere, uTto (¢pa3a M0JIOKUTEIHHO
BOCIIPUHUMAETCSI KJIIMEHTOM, OTBETHTE «IIOJIO)KUTEIBHO», a €CIM OTPULIATENIBHO, TO OTBETHTE
«OTpHUIATEIBHOY. 3IPaBCTBYHTE, CEPBUCHBIN LIEHTP

e OtpunarensbHO

o IlosnoxkurenbHo

Bonpoc 33. [Ipountaiite ¢pa3y-oTBeT Ha BXOAAUMN TenedOHHBIN 3BOHOK. OIEHUTE Kak
BOCIIpUHMMaeT KJIWEeHT @¢pasy. Ecium Bpl cuumraere, 4To (¢pa3a MNOJOXKUTEIHHO
BOCIIPUHUMAETCSI KJIMEHTOM, OTBETHTE «IOJIO)KUTEIBHO», a €CIM OTPULIATEIbHO, TO OTBETHTE
«OoTpULaTeNbHOY». V3BUHUTE, S HE 3aHMMAalOCh ATHUMHU BOIlpocaMu. BaMm HY)KHO NMO3BOHUTH B
OTJIeN MPOJIaK.

e OrpuuarejibHO

o [lonoxurensHO

Bonpoc 34. [Ipountaiite ¢pa3y-oTBeT Ha BXOmAmUi TenedOHHBIN 3BOHOK. OIEHUTE Kak
BOCIIpUHMMaeT KJIWeHT @¢pasy. Eciu Bwl  cuumraere, 49To (¢paza MNOJOKUTEIHHO
BOCIIPUHUMAETCSI KIIMEHTOM, OTBETHTE «IIOJIOKUTEIBHO», a €CIIM OTPULIATEIbHO, TO OTBETHTE
«oTpuuarenabHo». M3BuHuTe, s paboTatro B IpyromM oTAeje, MOSTOMY HUYEM BaM MOMOYb He
MOTY.

e OrpunarejbHO

o [lonoxurensHO

Bonpoc 3S. [Ipountaiite ¢pa3y-oTBeT Ha BXOmAmUi TenedOHHBINH 3BOHOK. OIEHUTE Kak
BOCIIpUHUMaeT KiIWeHT @¢pasy. Eciu Bwl  cuumraere, 49To (¢paza MNOJOKUTEIHHO
BOCIIPUHUMAETCS KIMEHTOM, OTBETHTE «I10JIOKUTEIBHO», & €CJIU OTPULIATEIbHO, TO OTBETHTE
«otpunarenbHoy. K coxanenuto, AHHa emie ooenaer.

e OrpunarejbHO

o [lonoxurensHO

1. KpuTepuu M mIKaJa OLEHMBAHHUA YCTHOI'O OTBETA 00y4YaloLerocsi Ha IK3aMeHe

MakcuMaJIbHOE KOJNYEeCTBO 0a/LI0B HA dK3aMene — 30, u3 HuX:
1. OtBeT Ha nepBbIid Borpoc — 10 Gamos.
2. OTBer Ha BTOpO# Bompoc — 10 Gasios.
3. OtBeT Ha BTOpO# Bompoc — 10 6amioB.

Ne XapakrepucTHKa OTBETa Bajubl
n/n
1. Jlan nonuslil, 8 102UyeCcKoU NOCIe008AMeNbHOCMU PA38epHymblil omgem Ha nocmaeiennvii | 9-10

8ONpoc, 20e OH NPOOeMOHCHMPUPOBAL 3HAHUS NpeOMema 6 HOAHOM o0Oveme YUeOHOlU
NPOSPAMMbL,  OOCHAMOYHO 21YOOKO OCMBICAUBAEN OUCYUNIUNY, CAMOCMOSMENbHO, U
ucuepnvléaiouje OmMeeUaem Ha OONOJIHUMENbHbIE BONPOCHL, NPUBOOUN COOCMBEHHbLE
npumepvl O npobiemMamuke NOCMAGIEHHO20 — GONPOCA,  Peuwitsl  NPedsONCeHHbLE
npakmuieckue 3a0anus 6e3 ouubox.

2. Jlan pazeeprymolii omeem HA NOCMAGIEHHBIUL BONPOC, 20e cmyOeHm Oemoxcmpupyem | 7-8
3HAHUS, NPUOOPemeHHble HA TeKYUOHHBIX U CEMUHAPCKUX 3AHAMUSAX, d MAKJCce NOyYeHHble
nocpedcmeom  u3yueHus 0033amenbHblX  Y4eOHbIX Mamepuaiog no Kypcy, oaem
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apeyMeHmupo8aHHvle OMEemyl, NPUSOOUN NPUMEPDLL, 8 OMEeme NPUCYMCMEYem c80000HOe
8l1a0eHIe MOHOJIO2UYECKOU peublo, JI02UYHOCIb U NociedosamenvHocms omeema. OOHAKO
donyckaemcs HemouHocmv 6 omeeme. Pewwun npednoosicennvie npakxmuyeckue 3a0anus ¢
HeOOTLUUMU HEMOYHOCTHAMU.

Ian omeem, ceudemenbcmeylowull 6 OCHOGHOM O 3HAHUU NPOYECCO8 U3YUAEeMOU
OUCYUNIUHDBL, OMIUYAIOWUTICS HEOOCMAMOYHOU 2LYOUHOU U NOTHOMOU PACKPLIMUL MEMbl,
3HAHUEM OCHOBHBIX GONPOCOE Meopull, Ciab0 CEHOPMUPOSAHHBIMU HABBIKAMU AHANU3A
AGNEHUT, NPOYECCOB8, HEOOCMAMOYHbIM YMEHUEM 0A8aAMb aAPSYMEHMUPOBAHHbIe OMEEembl U
npuoOUMb NpUMepsl, HEOOCMAMOYHO CB0OOOHBIM GIAOCHUEM MOHOIOUYECKOU pPedbio,
JIOUMHOCBIO U TNOCTe008AMENbHOCHbIO omeemd. [[onyckaemcsi HeCcKOIbKO OwuboK 6
cooepoicanuuL Omeema U peuenull RPaKmu4eckux 3a0anull.

6-7

Jlan omeem, komopwlil coOepicum psi0 Cepbe3HbiX HEeMOUHOCMEU, OOHAPYICUBAIOUUL
HEe3HAHUe Npoyecco8 U3yHaemMol npeOMemHou obnacmu, OMIUYAIOWUNICA HealyOOKUM
PACKpbImMuem membl, He3HAHUEM OCHOGHBIX GONPOCO8 Meopul, HecpHoOPMUPOBAHHLIMU
HABbIKaMU AHAIU3A  SGICHUN, NPOYeccos, HeyMeHUueM O0asams apeyMeHmupo8aHHble
omeemol, CAAObIM GIAOCHUEM MOHONIO2UHECKOU peublio, OMCYMCMEUeM JIOSUYHOCIU U
nocaedosamenvHocmu. Bwvisoovl nosepxnocmmusl. Peuienue npakxmuueckux 3a0aHuil He
BbINOJHEHO, M.e. CMYOeHm He CHnocoOeH Oomeéemumbv HA BONPOCbL Oadce Npu
O0ONOTHUMEIbHBIX HABOOSUIUX BONPOCAX NPENn00asamelis.

5 1 MeHee

ABTOpP(bI) pabo4eii MpOorpaMMbl JUCHUIJIMHBI (MOXYJIA):

JoneHT Kadeapsl MCUXOJIOTHI (nowivc) Bousrraesa JI.III.

>

X

JupexTop OnOIMOTEKH d Apcarupuena T.A.

(moamnucs)
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IIpuioxenue 1

JUCT PETUCTPAIIMU UBSMEHEHUI

PABOYEHN MTPOI'PAMMBI JUCIUTIJIMHBI / MOY IS

[cuxosorus 1en0Boro oOeHns

(HaHMeHOBaHHe JUCHUITIINHBI / MOI[yJ'IH)
HanpaBnenune noarotoBku
[podmmm
(rox Habopa , bopma oOyueHus )

Ha20 /20 y4eOHbIii roa

B paGouyto nporpaMMy TUCHMIUIUHBI / MOAYJISI BHOCSTCS CIAEAYIONINE U3MEHEHUS:

Ne Paznen padoueii KpaTtkas xapakTepucTHKa BHOCMMBIX OcHoBaHue 115
n/n NMporpamMmbl (IIyHKT) u3MeHeHuit BHeCEHUs] M3MeHeHU it
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